brother.

Inkjet DCP/MFC
SERVICE MANUAL

DCP-J525W/J725DW/J925DW
MFC-J280W/J425W/J430W/J435W
MFC-J625DW/J825DW/J835DW

Read this manual thoroughly before maintenance work.
Keep this manual in a convenient place for quick and easy reference at all times.

April 2011
SM-FAX124
8CAMOS5 (4)

Confidential



© Copyright Brother 2011
All rights reserved.

No part of this publication may be reproduced in any form or by any means without permission in writing
from the publisher.

Specifications are subject to change without notice.

Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.
Brother is a registered trademark of Brother Industries, Ltd.
Multi-Function Link is a registered trademark of Brother International Corporation.

Windows Vista is either a registered trademark or trademark of Microsoft Corporation in the United
States and/or other countries.

Microsoft, Windows, Windows Server and Internet Explorer are registered trademarks of Microsoft
Corporation in the United States and/or other countries.

Apple and Macintosh are trademarks of Apple Inc., registered in the United States and other countries.

Adobe, Flash, Illustrator, PageMaker and Photoshop are either registered trademarks or trademarks of
Adobe Systems Incorporated in the United States and/or other countries.

Nuance, the Nuance logo, PaperPort and ScanSoft are trademarks or registered trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries.

PowerPC is a trademark of International Business Machines Corporation.

Memory Stick, Memory Stick PRO, Memory Stick PRO Duo, Memory Stick Duo, MagicGate Memory
Stick, Memory Stick Micro and M2 are trademarks of Sony Corporation.

AOSS is a trademark of Buffalo Inc.

Wi-Fi, WPA, WPA2, Wi-Fi Protected Access and Wi-Fi Protected Setup are either trademarks or
registered trademarks of Wi-Fi Alliance in the United States and/or other countries.

Intel and Pentium are trademarks of Intel Corporation in the U.S. and other countries.
AMD is a trademark of Advanced Micro Devices, Inc.

FaceFilter Studio is a trademark of Reallusion, Inc.

BRAdmin Professional is a trademark of Brother Industries, Ltd.

UNIX is a registered trademark of The Open Group.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

CorelDraw, Corel Paint Shop Pro and Corel WordPerfect are trademarks or registered trademarks of
Corel Corporation and/or its subsidiaries in Canada, the United States and/or other countries.

Each company whose software title is mentioned in this manual has a Software License Agreement
specific to its proprietary programs.

Any trade names and product names of companies appearing on Brother products, related
documents and any other materials are all trademarks or registered trademarks of those
respective companies.

Confidential



The table below shows the functional comparison between the models covered by this manual.

Model DCP-J525W | DCP-J725DW DCP-J925DW MFC-J280W | MFC-J425W | MFC-J430W | MFC-J435W
LCD 1.9-inch color 3.3-inch color 1.9-inch color

Touch panel v N N v - -

Wired LAN N
Wireless LAN N N N v N N N
Comer T v v - -
PictBridge/

USB flash memory - N \ - - -
drive

ADF - N N - N N N
Disc print - N - - -
Duplex print - N N - - -
Home key N N N v - -
Main PCB B57U082 B57U081 B57U082

Speaker - | N v ] N | N | N
Model MFC-J625DW MFC-J825DW | MFC-J835DW

LCD 1.9-inch color 3.3-inch color

Touch panel N N 3

Wired LAN V V

Wireless LAN N N R

PhotoCapture Center, N N V

PictBridge/

USB flash memory V \/ v

drive

ADF v v v

Disc print - N v

Duplex print N N v

Home key N N N

Main PCB B57U082 B57U081

Speaker N N v
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REGULATION

m Standard telephone and FCC notices (MFC models only)

These notices are in effect on models sold and used in the United States only. When
programming emergency numbers or making test calls to emergency numbers:

» Remain on the line and briefly explain to the dispatcher the reason for the call before hanging
up.

» Perform these activities in the off-peak hours, such as early morning or late evening.

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the
ACTA. On the backside of this equipment is a label that contains, among other information, a
product identifier in the format US: AAAEQ##TXXXX. If requested, this number must be
provided to the telephone company.

You may safely connect this equipment to the telephone line by means of a standard modular
jack, USOC RJ1IC.

A plug and jack used to connect this equipment to the premises wiring and telephone network
must comply with the applicable FCC Part 68 rules and requirements adopted by the ACTA. A
compliant telephone cord and modular plug is provided with this product. It is designed to be
connected to a compatible modular jack that is also compliant. See installation instructions for
details.

The REN is used to determine the number of devices that may be connected to a telephone line.
Excessive RENs on a telephone line may result in the devices not ringing in response to an
incoming call. In most but not all areas, the sum of RENs should not exceed five (5.0). To be
certain of the number of devices that may be connected to a line, as determined by the total
RENS, contact the local telephone company. For products approved after July 23, 2001, the
REN for this product is part of the product identifier that has the format
US:AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal point
(e.g., 06 is a REN of 0.6). For earlier products, the REN is separately shown on the label.

If this equipment causes harm to the telephone network, the telephone company will notify you
in advance that temporary discontinuance of service may be required. But if advance notice isn't
practical, the telephone company will notify the customer as soon as possible. Also, you will be
advised of your right to file a complaint with the FCC if you believe it is necessary.
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® Federal Communications Commission (FCC) Declaration of Conformity (USA
only)

Responsible Party: Brother International Corporation
100 Somerset Corporate Boulevard
Bridgewater, NJ 08807-0911 USA
TEL: (908) 704-1700

declares, that the products

Product Name: MFC-J280W/J425W/J430W/J625DW/J825DW/J835DW

comply with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

B Reorient or relocate the receiving antenna.
B Increase the separation between the equipment and receiver.

B Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

B Call the dealer or an experienced radio/TV technician for help.

B This transmitter must not be co-located or operated in conjunction with any other antenna or
transmitter.

! IMPORTANT

Changes or modifications not expressly approved by Brother Industries, Ltd. could void the
user’s authority to operate the equipment.
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® Industry Canada Compliance Statement (Canada only)
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

Operation is subject to the following two conditions:
(1) this device may not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of this device.

L'utilisation de ce dispositif est autorisée seulement aux conditions suivantes:

(1) il ne doit pas produire de brouillage et (2) 'utilisateur du dispositif doit étre prét a accepter
tout brouillage radioélectrique recu, méme si ce brouillage est susceptible de compromettre le
fonctionnement du dispositif.

m EQUIPMENT ATTACHMENT LIMITATIONS (Canada only) (MFC models only)
NOTICE
This product meets the applicable Industry Canada technical specifications.
NOTICE

The Ringer Equivalence Number is an indication of the maximum number of devices allowed to
be connected to a telephone interface. The termination on an interface may consist of any
combination of devices subject only to the requirement that the sum of the RENSs of all the
devices does not exceed five.

® For use in the USA or Canada only

These machines are made for use in the USA and Canada only. We cannot recommend using
them overseas because it may violate the Telecommunications Regulations (MFC models only)
of that country and the power requirements of your machine may not be compatible with the
power available in foreign countries. Using USA or Canada models overseas is at your own risk
and may void your warranty.

m LAN connection (Network models only)

! IMPORTANT

DO NOT connect this product to a LAN connection that is subject to over-voltages.
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m Declaration of Conformity (Europe only)
We, Brother Industries, Ltd.
15-1, Naeshiro-cho, Mizuho-ku, Nagoya 467-8561 Japan

declare that this product is in compliance with the essential requirements of Directives 1999/5/
EC and 2009/125/EC.

The Declaration of Conformity (DoC) is on our Website.

Please go to http://solutions.brother.com/

-> choose region (eg. Europe)

-> choose country

-> choose your model

-> choose "Manuals"

-> choose Declaration of Conformity (Select Language when required.)

® Wiring information (U.K. only)

If you need to replace the plug fuse, fit a fuse that is approved by ASTA to BS1362 with the
same rating as the original fuse. Always replace the fuse cover. Never use a plug that does not
have a cover. If in any doubt, call a qualified electrician.

Warning - This machine must be earthed.
The wires in the mains lead are colored in line with the following code:

- Green and Yellow: Earth
- Blue: Neutral
- Brown: Live

B Radio interference

This product complies with EN55022 (CISPR Publication 22)/Class B. When connecting the
machine to a computer, ensure that you use a USB cable which does not exceed 2 m in length.
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m Recycling information in accordance with the WEEE (2002/96/EC) and Battery
(2006/66/EC) Directives

Product mark Battery mark

European Union only

The product/battery is marked with one of the above recycling symbols. It indicates that at the
end of the life of the product/battery, you should dispose of it separately at an appropriate
collection point and not place it in the normal domestic waste stream.

For products with user replaceable batteries please refer to the users guide for replacement
instructions.

m International ENERGY STAR® Qualification Statement

The purpose of the International ENERGY STAR® Program is to promote the development and
popularization of energy-efficient equipment.

As an ENERGY STAR® Partner, Brother Industries, Ltd. has determined that this product
meets the ENERGY STAR® specifications for energy efficiency.

A
EEER

ENERGY STAR
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SAFETY INFORMATION

A\ WARNING

WARNING indicates a potentially hazardous situation which, if not avoided, could result in
death or serious injuries.

A\ CAUTION

CAUTION indicates a potentially hazardous situation which, if not avoided, may result in minor
or moderate injuries.

@ IMPORTANT

IMPORTANT indicate a potentially hazardous situation which, if not avoided, may result in
damage to property or loss of product functionality.

@ Notes tell you how you should respond to a situation that may arise or give tips about
how the operation works with other features.

& Electrical Hazard icons alert you to possible electrical shock.

® Improper Setup icons alert you to devices and operations that are not compatible with
the machine.

& Fire Hazard icons alert you to the possibility of fire.

Follow all warnings and instructions marked on the machine.
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To use the machine safely

[« WARNING
YN

If the machine has been dropped or the cabinet has been damaged, unplug this machine from
the power outlet to avoid a risk of an electrical short or fire.

YN

To reduce the risk of fire, electrical shock and injury to people;
« DO NOT handle the plug with wet hands. Doing this might cause an electrical shock.

Always make sure the plug is fully inserted.

» There are high voltage electrodes inside the machine. Before you clean the inside of the
machine, make sure you have unplugged the telephone line cord first and then the power
cord from the AC power outlet. Doing this will prevent an electrical shock.

5T
DQD
* DO NOT allow anything to rest on the power cord.

» DO NOT place this machine where people can walk on the cord.
* DO NOT pull on the middle of the AC power cord. Doing this might cause an electrical shock.

YN

Never push objects of any kind into this machine through cabinet slots, since they may touch
dangerous voltage points or short out parts resulting in the risk of fire or electric shock. If metal
objects, water or other liquids get inside the machine, immediately unplug the machine from the
AC power outlet.

A\

DO NOT use flammable substances, any type of spray or an organic solvent/liquid that contains
alcohol or ammonia to clean the inside or outside of the machine. Doing this may cause a fire
or electrical shock.
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A

DO NOT put the machine in a location where any slot or opening in the machine is obstructed
or blocked. These slots and openings are provided for ventilation. Blocking the machine's
ventilation could create a risk of overheating and/or fire. Instead:

» Place the machine on a solid surface.
* Do not place this machine near or over a radiator or heater.

» Do not place this machine in a “built-in” installation unless adequate ventilation is provided.

This machine should be connected to an AC power source within the range indicated on the
rating label.
DO NOT connect it to a DC power source or inverter.

If an extension cord is used with this machine, make sure that the total ampere ratings on the
machines plugged into the extension cord DO NOT exceed the extension cord ampere rating.
Also, make sure that the total of all machines plugged into the AC power outlet does not exceed
15 amperes (USA only).

Never spill liquid of any kind on the machine. Never spill liquid of any kind and put metal objects
on the plug.
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A CAUTION

Choosing a location

Put your machine on a flat, stable surface that is free of vibration and shocks, such as a desk.
Put the machine near a telephone wall jack and a standard AC power outlet. Choose a location
where the temperature remains between 50 °F and 95 °F (10 °C and 35 °C) and the humidity
is between 20% to 80% (without condensation).

If the machine becomes hot, releases smoke, or generates any strong smells, immediately
unplug the machine from the AC power outlet.

DO NOT put your hands on the edge of the machine. Doing this may cause injury to your fingers
by pinching them.
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DO NOT touch the area shaded in the illustration. Doing this may cause injury to your fingers by
cutting them on the edge of the machine.

DO NOT carry the machine by holding the scanner cover or the Jam Clear Cover. Doing this
may cause the machine to slip out of your hands. Only carry the machine by placing your hands
under the entire machine.
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' IMPORTANT

+ Disruption of power can wipe out information in the machine's memory.
+ DO NOT put objects on top of the machine.

« DO NOT tip the machine, or place it on any tilted surface. Doing this may cause ink spillage
and internal damage to your machine.
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CHAPTER 1 SPECIFICATIONS

This chapter lists the specifications of each model, which enables you to make a comparison of

different models.

1 GENERAL

1.1 General
DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Print Head BH11
- . BK: 3 pl
Minimum Droplet Size CMY: 1.5 pl
Scanning Method CIS
CPU Speed RISC 192 MHz
Backup Clock Yes
MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW
Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Print Head BH11
- . BK: 3 pl
Minimum Droplet Size CMY: 1.5 pl
Scanning Method CIS
CPU Speed RISC 192 MHz
Backup Clock Yes
Model MFC-J625DW MFC-J825DW MFC-J835DW
Print Head BH11
. . BK: 3 pl
Minimum Droplet Size CMY: 1.5 pl
Scanning Method CIs
CPU Speed RISC 192 MHz
Backup Clock Yes
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1.2

Media Specifications
DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
A4, LTR, LGL'L EXE,
JIS B52, A5, A6,
Photo (102x152 mm/4x6"),
Indexcard (127x203 mm/5x8"),
Photo-2L (127x178 mm/5x7"),
Standard Tray Post Card 172
£100X148 mm/3.9x5.8"),
Post Card 2 2 (Double) (148x200 mm/5.8x7.9"),
C5 Envelope, Com-10,
DL Envelope, Monarch
Photo (102 x 152 mm / 4 x 6"),
Media | oW Tray Photo-L (89 x 127 mm / 3.5 x 5)
Sizes Lower Tray
<PC Print>
Duplex A4/LTR/EXE/A5/A6
P <Copy>
Letter/A4/A5
Disc Tray 120 mm
ADF 148/148 mm to 215.9/355.6 mm (5.8/5.8" to 8.5/14.0")
(width/length) ’ ' o ’ ’
Scanner Glass Up to 215.9/297 mm (up to 8.5/11.7")
(width/length) P : P10 85121
Standard Tray 64-220 g/m? (17-58 Ib.)
Photo Tray 64-220 g/m? (17-58 Ib.)
Media Lower Tra;
Weights Y
Duplex 64-105 g/m? (17-28 Ib.)
ADF 64-90 g/m? (17-24 Ib.)
Standard Tray Plain, Inkjet, Glossy (cast/resin coated), Transparency
Photo Tray Plain, Inkjet, Glossy (cast/resin coated)
Lower Tray
Media Duplex
Types
CD-R/RW
Disc Tray DVD-R/RW
Blu-ray
ADF Plain

*1 Not supported in the EU.
*2 User defined.

1-2 Confidential



MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W | MFC-J430W MFC-J435W
A4, LTR, LGL™L, EXE, JIS B5 2, A5, A6, Photo
(102x152 mm/4x6"), Indexcard
Standard Tra (127x203 mm/5x8'; , Photo-2L
Y (127x178 mm/5x7;2, Post Card 1 “ (100x148 mm/3.9x5.8"),
Post Card 2 “ (Double) (148x200 mm 5.8x7.9"),
C5 Envelope, Com-10, DL Envelope, Monarch
Photo Tray
Media
Sizes Lower Tray
Duplex
Disc Tray
ADF 148/148 mm to 215.9/355.6 mm (5.8/5.8" to 8.5/14.0")
(width/length) ’ ’ T ’ ’
Scanner Glass Up to 215.9/297 mm (up to 8.5/11.7")
(width/length) P : P10 ©.5lLL.
Standard Tray 64-220 g/m? (17-58 Ib.)
Photo Tray
Media |Lower Tray
Weights Sunle 64-105 g/m?2
P (17-281b.)
ADF 64-90 g/m? (17-24 |b.)
Standard Tray Plain, Inkjet, Glossy (cast/resin coated), Transparency
Photo Tray
Media |Lower Tray
Types | puplex
Disc Tray
ADF Plain

*1 Not supported in the EU.
*2 User defined.
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Model

MFC-J625DW MFC-J825DW MFC-J835DW

Standard Tray

A4, LTR, LGL™L, EXE, JIS B5'2, A5, A6,
Photo (102x152 mm/4x6"),
Indexcard (127x203 mm/5x8"),
Photo-2L (127x178 mm/5x7"),

Post Card 12 (100x148 mm/3.9x5.8",
Post Card 22 (Double)

(148x200 mm 5.8x7.9"),

C5 Envelope, Com-10, DL Envelope, Monarch

Photo (102 x 152 mm / 4 x 6"),

Photo Tray Photo-L (89 x 127 mm / 3.5 x 5")
Media
Sizes Lower Tray N/A
<PC Print>
A4/LTR/EXE/A5/A6
Duplex
<Copy> .
Letter/A4/EXE /A5
Disc Tray N/A 120 mm
ADF 148/148 mm to 215.9/355.6 mm (5.8/5.8" to 8.5/14.0")
(width/length) ' ' o ' ’
Scanner Glass Up to 215.9/297 mm (up to 8.5/11.7")
(width/length) P : P10 8.5L%
Standard Tray 64-220 g/m2 (17-58 Ib.)
Photo Tray 64-220 g/m? (17-58 Ib.)
Media
Weights Lower Tray N/A
Duplex 64-105 g/m? (17-28 Ib.)
ADF 64-90 g/m? (17-24 Ib.)
Standard Tray Plain, Inkjet, Glossy (cast/resin coated), Transparency
Photo Tray Plain, Inkjet, Glossy (cast/resin coated)
Lower Tray N/A
Media | puplex Plain
Types
CD-R/RW
Disc Tray N/A DVD-R/RW
Blu-ray
ADF Plain

*1 Not supported in the EU.

*2 User defined.

*3 US models only.
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1.3 Paper Handling

DCP-J525W/J725DW/J925DW

Model DCP-3525W DCP-J725DW DCP-J925DW
Standard Tray 100 (80 g/m?)
20 sheets
Paper Input Photo Tray NIA (thickness: 0.25 mm)
(sheets) || ower Tray N/A
Base : 15
ADF A Conditional : 20*
Output Paper Capacity 2
(sheets) 50 (80 g/m*)

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Standard Tray 100 (80 g/m?)
Photo Tray N/A
Paper Input
(sheets) Lower Tray N/A
Base : 15
ADF L Conditional : 20*
Output Paper Capacity 2
(sheets) 50 (80 g/m*)
Model MFC-J625DW MFC-J825DW MFC-J835DW
Standard Tray 100 (80 g/m?)
Photo Tray 20 sheets (thickness: 0.25 mm)
Paper Input
(sheets) Lower Tray
Base : 15
ADF Conditional : 20*
Output Paper Capacity 2
(sheets) 50 (80 g/m")

1-5

* Temperature: 68-78.8°F (20-26°C)

Humidity: 40-50% without condensation
Paper: BP60MP plain paper / Xerox4200 20 Ib.
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1.4 LCD/Panel
DCP-J525W/J725DW/J925DW

Model

DCP-J525W

DCP-J725DW

DCP-J925DW

Size & Type
LCD

1.9" STN

3.3"TFT

Touch-Panel

3.3"TP

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W

MFC-J425W

MFC-J430W

MFC-J435W

Size & Type
LCD

1.9" STN

Touch-Panel

3.3"TP

N/A

Model

MFC-J625DW

MFC-J825DW

MFC-J835DW

Size & Type
LCD

1.9" STN

3.3"TFT

Touch-Panel

3.3"TP

1.5 Memory

DCP-J525W/J725DW/J925DW

Model

DCP-J525W

DCP-J725DW

DCP-J925DW

Memory Capacity
(physical: megabytes)

40 MB

64 MB

Memory Backup
(with internal flash memory)

N/A

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W

MFC-J425W

MFC-J430W

MFC-J435W

Memory Capacity
(physical: megabytes)

40 MB

Memory Backup
(with internal flash memory)

N/A

Model

MFC-J625DW

MFC-J825DW

MFC-J835DW

Memory Capacity
(physical: megabytes)

64 MB

Memory Backup
(with internal flash memory)

N/A

Yes

1-6
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1.6 Interface
DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Host Interface USB 2.0 Hi-Speed

LAN

Wireless LAN

Bluetooth

IrSimple

PictBridge

Yes

USB Flash Memory Yes

Memory Stick/
Memory Stick Duo: 16-128 MB

Memory Stick Pro: 256 MB - 16 GB
(MagicGate: YES if not use MG
function)

SD Memory Card: 16 MB -2 GB
(miniSD, miroSD with adapter)

SDHC Memory Card: 4-32 GB
(miniSDHC, miroSDHC with adapter)
SDXC Memory Card: 48-64 GB
Multi Media Card: 32MB-2GB
MultiMedia Card plus: 128 MB - 4 GB
MultiMedia Card mobile:64 MG - 1 GB (with adapter)

Acceptable Media
(Type & Size) / Media Card
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MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W ‘ MFC-J425W | MFC-J430W

MFC-J435W

Host Interface

LAN

Wireless LAN

Bluetooth

IrSimple

PictBridge

USB Flash Memory

Acceptable Media
(Type & Size) / Media Card

USB 2.0 Hi-Speed

Model

MFC-J625DW MFC-J825DW MFC-J835DW

Host Interface

USB 2.0 Hi-Speed

LAN Yes
Wireless LAN Yes

Bluetooth

IrSimple

PictBridge Yes

USB Flash Memory Yes

Acceptable Media
(Type & Size) / Media Card

Memory Stick/
Memory Stick Duo: 16-128 MB

Memory Stick Pro: 256 MB - 16 GB
(MagicGate: YES if not use MG function)

SD Memory Card: 16 MB -2 GB
(miniSD, miroSD with adapter)

SDHC Memory Card: 4-32 GB
(miniSDHC, miroSDHC with adapter)

SDXC Memory Card: 48-64 GB

Multi Media Card: 32MB-2GB

MultiMedia Card plus: 128 MB - 4 GB

MultiMedia Card mobile:64 MG - 1 GB (with adapter)

1-8
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1.7 Others
DCP-J525W/J725DW/J925DW

Model DCP-J525W

DCP-J725DW

DCP-J925DW

Operating Environment
Temperature (Best Print
Quality)

10-35 (20-33) degrees centigrade

Operating Environment
Humidity (Best Print Quality)

20-80% (20-80%)

U'.S'A'/ 19/5/1.2/0.2 W N/A
Taiwan
Power 1 |Europe/
Consumption Asia’3/
Approx. | oceania/ 18/5/1.2/0.15 W 18/5.5/1.3/0.15 W 24/6.5/2.5/0.15 W
(Copy Mode </ A tina/
Ready Mode/ rgen in
Sleep Mode/OFF) Chile
hi
China/ . N/A 19/5.5/2/0.45 W N/A
Indonesia
Sound Pressure Level .
(Operating) 50 dBA (Maximum)
405 mm (W) 405 mm (W)
Machine Dimensions 378 mm (D) 378 mm (D)
160 mm (H) 180 mm (H)
Machine Weight 8.7kg (19.21b.) 9 kg (19.8 Ib.) 9.3 kg (20.51b.)

*1 Measured when the machine is connected to a USB interface.
*2 The measuring conditions differ depending upon the model.
*3 Except China/Taiwan/Indonesia.
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MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Operating Environment
Temperature (Best Print 10-35 (20-33) degrees centigrade
Quality)

Operating Environment

- 0, -, 0,
Humidity (Best Print Quality) 20-80% (20-80%)

LTJa.?NQ,: 19/5.5/2/0.2 W
Power ., |Europe/
Consumption Asia’3/
fé’groxl\'ﬂo o7 |oceanial N/A 19/5.5/2/0.15 W
by Argentina/

Ready Mode/ )
Sleep Mode/OFF) | Chile

China/
Indonesia

N/A 20/6/2.5/0.45 W

Sound Pressure Level 50 dBA (Maximum)

(Operating)
405 mm (W) 409 mm (W) 405 mm (W) 409 mm (W)
Machine Dimensions 378 mm (D) 375 mm (D) 378 mm (D) 375 mm (D)
160 mm (H) 180 mm (H) 180 mm (H) 180 mm (H)
Machine Weight 8.7 kg (19.2 Ib.) 9kg (19.8 1b.)
Model MFC-J625DW MFC-J825DW MFC-J835DW
Operating Environment
Temperature (Best Print 10-35 (20-33) degrees centigrade

Quality)

Operating Environment

- 0, - 0,
Humidity (Best Print Quality) 20-80% (20-80%)

U'.S'A'/ 19/5.5/2/0.2 W 23/6/2.5/0.2 W
Taiwan

Power = |Europe/

Consumption Asia’3/

Approx. .

(Copy Mode'2/ Oceania/ 19/6/2/0.15 W 24/6.5/2.5/0.15 W

Ready Mode/ Argentlnal

Sleep Mode/OFF) Chile
China/ . 20/6/2.5/0.45 W 24/6.5/3/0.45 W
Indonesia

Sound Pressure Level 50 dBA (Maximum)

(Operating)
405 mm (W) 409 mm (W)
Machine Dimensions 378 mm (D) 375 mm (D)
180 mm (H) 180 mm (H)
Machine Weight 9 kg (19.8 Ib.) 9.3kg (20.5 Ib.)

*1 Measured when the machine is connected to a USB interface.
*2 The measuring conditions differ depending upon the model.
*3 Except China/Taiwan/Indonesia.
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2 TELEPHONE

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW

Handset

Digital Cordless Phone

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W

Handset

Digital Cordless Phone

Model MFC-J625DW MFC-J825DW MFC-J835DW

Handset

Digital Cordless Phone
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3 FAX

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Modem Speed N/A
Transmission Speed N/A
ITU-T Group N/A
Color EAX (DSoeCr:delggtt:eive) A
?gir:g/réeceive) i

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W

Modem Speed 14,400 bps (FAX)
Transmission Speed Approx. 7 seconds (ITU-T Test Chart #1, MMR)
ITU-T Group G3

Document

(Send/Receive) Yes/Yes (ITU-T color FAX)
Color FAX

Memory

(Send/Receive) No/Yes (ITU-T color FAX)

Model MFC-J625DW MFC-J825DW MFC-J835DW
Modem Speed 14,400 bps (FAX) 33,600 bps (FAX)
Approx. 7 seconds
L Approx. 3 seconds
Transmission Speed (ITU-T Test Chart #1, (ITU-T Test Chart #1, MMR)
MMR)

ITU-T Group G3 Super G3

Document

(Send/Receive) Yes/Yes (ITU-T color FAX)
Color FAX

Memory

(Send/Receive) No/Yes (ITU-T color FAX)
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4 PRINTER

DCP-J525W/J725DW/J925DW

Model

DCP-3525W

DCP-J725DW

DCP-J925DW

Print Speed ESAT
(mono/color)
(based on ISO/IEC 24734)

10/8.0ipm

12/10 ipm

Draft Print Speed (mono/color)
*time calculated including
paper feeding

33 /26 ppm

35/27 ppm

Resolution
(horizontal x vertical)

Up to 1,200 x 6,000 dpi

Auto Duplex Print

N/A

Yes

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W

MFC-J425W

MFC-J430W

MFC-J435W

Print Speed ESAT
(mono/color)
(based on ISO/IEC 24734)

10/8.0 ipm

Draft Print Speed (mono/color)
*time calculated including
paper feeding

33/26 ppm

Resolution
(horizontal x vertical)

Up to 1,200 x 6,000 dpi

Auto Duplex Print

N/A

Model

MFC-J625DW

MFC-J825DW

MFC-J835DW

Print Speed ESAT
(mono/color)
(based on ISO/IEC 24734)

12 /10 ipm

Draft Print Speed (mono/color)
*time calculated including
paper feeding

35/27 ppm

Resolution
(horizontal x vertical)

Up to 1,200 x 6,000 dpi

Auto Duplex Print

Yes
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5 COPY

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Copy Speed ESAT
(based on ISO/IEC 24735) . .
*This spec is for ADF model e 6.0/$6.0 ipm (600 x 600 dpi)
only
Draft Copy Speed (A4/LTR)
*time calculated including
paper feeding 22/20 cpm 23/20 cpm
**EU's default is calculated by
"normal mode" speed
) Mono Print: Maximum 1,200 x 1,200 dpi
Resolution Scan: Maximum 1,200 x 1,200 dpi
(horizontal x
vertical) Color Print: Maximum 1,200 x 1,200 dpi
Scan: Maximum 1,200 x 1,200 dpi
Duplex Copy N/A Yes
MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW
Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Copy Speed ESAT
(based on ISO/IEC 24735) . .
*This spec is for ADF model i 5.0/5.0/ipm (600 x 600 dpi)
only
Draft Copy Speed (A4/LTR)
*time calculated including
paper feeding 22 /20 cpm
**EU's default is calculated by
"normal mode" speed
) Mono Print: Maximum 1,200 x 1,200 dpi
Resolution Scan: Maximum 1,200 x 1,200 dpi
(horizontal x
vertical) Color Print: Maximum 1,200 x 1,200 dpi
Scan: Maximum 1,200 x 1,200 dpi
Duplex Copy
Model MFC-J625DW MFC-J825DW MFC-J835DW
Copy Speed ESAT
(based on ISO/IEC 24735) . .
*This spec is for ADF model 6.0/6.0 ipm (600 x 600 dpi)
only
Draft Copy Speed (A4/LTR)
*time calculated including
paper feeding 23/20 cpm
**EU's default is calculated by
"normal mode" speed
) Mono Print: Maximum 1,200 x 1,200 dpi
Resolution Scan: Maximum 1,200 x 1,200 dpi
(horizontal x
vertical) Color Print: Maximum 1,200 x 1,200 dpi
Scan: Maximum 1,200 x 1,200 dpi
Duplex Copy Yes
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6 SCANNER

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
A4:
Scan Speed A4: 3.37 seconds / 4.83 seconds 3.37 seconds / 3.37 seconds
(Mono/Color) *@100 dpi LTR: 3.17 seconds / 4.54 seconds LTR:

3.17 seconds / 3.17 seconds

FB: 1,200 x 2,400 dpi
ADF: 1,200 x 600 dpi

FB: 2,400 x 2,400 dpi
ADF: 2,400 x 1,200 dpi

Resolution Optical
(horizontal x
vertical) Interpolated

For XP/Vista/Windows 7, up to 19,200 x 19,200 dpi with Scanner Utility

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Scan Speed A4: 3.37 seconds / 4.83 seconds
(Mono/Color) *@100 dpi LTR: 3.17 seconds / 4.54 seconds
Resolution . FB: 1,200 x 2,400 dpi
(horizontal x Optical ADF: 1,200 x 600 dpi
vertical) Interpolated For XP/Vista/Windows 7, up to 19,200 x 19,200 dpi with Scanner Utility

Model MFC-J625DW MFC-J825DW MFC-J835DW

A4: 3.37 seconds /

Scan Speed 4.83 seconds Ad4: 3.37 seconds / 3.37 seconds

(Mono/Color) *@100 dpi

LTR: 3.17 seconds /
4.54 seconds

LTR: 3.17 seconds / 3.17 seconds

FB: 1,200 x 2,400 dpi
ADF: 1,200 x 600 dpi

FB: 2,400 x 2,400 dpi
ADF: 2,400 x 1,200 dpi

Resolution Optical
(horizontal x
vertical) Interpolated

For XP/Vista/Windows 7, up to 19,200 x 19,200 dpi with Scanner Utility
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7 SOFTWARE

DCP-J525W/J725DW/J925DW

Model DCP-3525W DCP-J725DW DCP-J925DW

2000/XP/XP Professional x64/Vista/7
Server 2003/2003 x64/2003 R2/2003 R2 x64/2008/2008 R2

Support OS Windows
Version

Macintosh Mac OS X 10.4.11, 10.5.x, 10.6.x

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W

2000/XP/XP Professional x64/Vista/7
Server 2003/2003 x64/2003 R2/2003 R2 x64/2008/2008 R2

Support 0S Windows
Version

Macintosh Mac OS X 10.4.11, 10.5.x, 10.6.x

Model MFC-J625DW MFC-J825DW MFC-J835DW

2000/XP/XP Professional x64/Vista/7
Server 2003/2003 x64/2003 R2/2003 R2 x64/2008/2008 R2

Macintosh Mac OS X 10.4.11, 10.5.x, 10.6.x

Support 0S| Windows
Version
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8 NETWORK

8.1 Network
DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW

Internet FAX (Firmware)

Web Connection

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W

Internet FAX (Firmware)

Web Connection

Model MFC-J625DW MFC-J825DW MFC-J835DW

Internet FAX (Firmware)

Web Connection

8.2 Wired
DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Model Name (Ethernet) Embedded (NC-250h)

Ethernet 10/100BASE-TX
Auto Negotiation

Network Connection (Ethernet)

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Model Name (Ethernet)

Network Connection (Ethernet)

Model MFC-J625DW MFC-J825DW MFC-J835DW
Embedded
Model Name (Ethernet) (NC-250h)

Ethernet 10/100BASE-TX

Network Connection (Ethernet) Auto Negotiation
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8.3 Wireless

DCP-J525W/J725DW/J925DW

Model

DCP-J525W DCP-J725DW

DCP-J925DW

Model Name (Wireless)

Embedded (NC-260w)

Network Connection
(Wireless)

IEEE 802.11 b/g/n

Wireless Security

SSID (32 chr), WEP 64/128 bit, WPA-PSK (TKIP: AES), WPA2-PSK (AES)

**NO LEAP**

WiFi Certification WiFib,gandn

WCN

(Windows Connect Now) AU
AOCSS Yes

Setup Support |wps (WiFi

Utility Protected Yes
Setup)

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W MFC-J425W MFC-J430W

MFC-J435W

Model Name (Wireless)

Embedded (NC-260w)

Network Connection
(Wireless)

IEEE 802.11 b/g/n

Wireless Security

SSID (32 chr), WEP 64/128 bit, WPA-PSK (TKIP: AES), WPA2-PSK (AES)

**NO LEAP**

WiFi Certification WiFib,gandn
WCN
(Windows Connect Now) e

AOSS Yes
Setup Support |wps (WiFi
Utility Protected Yes

Setup)

Model MFC-J625DW MFC-J825DW MFC-J835DW

Model Name (Wireless)

Embedded (NC-260w)

Network Connection
(Wireless)

IEEE 802.11 b/g/n

Wireless Security

SSID (32 chr), WEP 64/128 bit, WPA-PSK (TKIP: AES), WPA2-PSK
(AES)
#*NO LEAP*

WiFi Certification WiFib, gandn

WCN

(Windows Connect Now) b
AOSS Yes

Setup Support |wps (WiFi

Utility Protected Yes
Setup)
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9

SUPPLIES/OPTIONS

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Ink Bundled Cartridges Approx. 80% of supply standard cartridges
Qartndge Supply Standard BK: 300 pages
vield Cartridges CL: 300 pages
(@ISO g : pag
pattern/ | Supply High Yield BK: 600 pages
normal) |Cartridges CL: 600 pages
MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model MFC-J280W MFC-J425W MFC-J430W MFC-J435W
Ink Bundled Cartridges Approx. 80% of supply standard cartridges
C_artrldge Supply Standard BK: 300 pages
Yield Cartridges CL: 300 pages
(@ISO 9 -°tbpag
pattern/ | Supply High Yield BK: 600 pages
normal) |Cartridges CL: 600 pages

Model MFC-J625DW MFC-J825DW MFC-J835DW
Ink Bundled Cartridges Approx. 80% of supply standard cartridges
C_a rtridge Supply Standard BK: 300 pages
Yield Cartridges CL: 300 pages
(@ISO g : pag
pattern/ | Supply High Yield BK: 600 pages
normal) |Cartridges CL: 600 pages
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10 SERVICE INFORMATION

DCP-J525W/J725DW/J925DW

Model DCP-J525W DCP-J725DW DCP-J925DW
Monthly Volume 2,500 pages
Machine Life 30,000 pages or 5 years
Parts Life

(Document scanner unit)

30,000 pages (Total in flat-bed and ADF scanning)

MTBF (Mean Time Between
Failures)

4,000 hours

MTTR (Mean Time To Be
Repaired)

30 minutes

MFC-J280W/J425W/J430W/J435W/J625DW/J825DW/J835DW

Model

MFC-J280W MFC-J425W MFC-J430W MFC-J435W

Monthly Volume

2,500 pages

Machine Life

30,000 pages or 5 years

Parts Life
(Document scanner unit)

30,000 pages (Total in flat-bed and ADF scanning)

MTBF (Mean Time Between

Failures) 4,000 hours
MTTR (Mean Time To Be .
. 30 minutes
Repaired)
Model MFC-J625DW MFC-J825DW MFC-J835DW
Monthly Volume 2,500 pages

Machine Life

30,000 pages or 5 years

Parts Life
(Document scanner unit)

30,000 pages (Total in flat-bed and ADF scanning)

MTBF (Mean Time Between
Failures)

4,000 hours

MTTR (Mean Time To Be
Repaired)

30 minutes
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11 PAPER

11.1 Paper Specifications

Paper type and size for each operation

Paper Type Paper Size Usage
Fax | Copy | Photo Printer
Capture
Cut Sheet Letter 215.9 x 279.4 mm (8 1/2 x 11 inches) | Yes Yes Yes Yes
A4 210 x 297 mm (8.3 x 11.7 inches) Yes Yes Yes Yes
Legal 215.9 x 355.6 mm (8 1/2 x 14 inches) | Yes Yes -- Yes
Executive 184 x 267 mm (7 1/4 x 10 1/2 inches) | -- Yes -- Yes
JIS B5 182 x 257 mm (7.2 x 10.1 inches) -- - -- User
defined
A5 148 x 210 mm (5.8 x 8.3 inches) - Yes -- Yes
A6 105 x 148 mm (4.1 x 5.8 inches) - -- - Yes
Cards Photo 10 x 15 cm (4 x 6 inches) - Yes Yes Yes
Photo L 89 x 127 mm (3 1/2 x 5 inches) - -- -- Yes
Photo 2L 13 x 18 cm (5 x 7 inches) -- - Yes Yes
Index Card 127 x 203 mm (5 x 8 inches) -- - -- Yes
Postcard 1 100 x 148 mm (3.9 x 5.8 inches) -- - - User
defined
Postcard 2 148 x 200 mm (5.8 x 7.9 inches) - - -- User
(Double) defined
Envelopes C5 Envelope 162 x 229 mm (6.4 x 9 inches) - -- -- Yes
DL Envelope 110 x 220 mm (4.3 x 8.7 inches) - -- -- Yes
COM-10 105 x 241 mm (4 1/8 x 9 1/2 inches) | -- -- -- Yes
Monarch 98 x 191 mm (3 7/8 x 7 1/2 inches) - -- -- Yes
Y4 Envelope 105 x 235 mm (4.1 x 9.3 inches) - -- -- Yes
Transparencies | Letter 215.9 x 279.4 mm (8 1/2 x 11 inches) | -- Yes -- Yes
A4 210 x 297 mm (8.3 x 11.7 inches) -- Yes -- Yes
Legal 215.9 x 355.6 mm (8 1/2 x 14 inches) | -- Yes -- Yes
A5 148 x 210 mm (5.8 x 8.3 inches) -- Yes -- Yes
Paper weight, thickness and capacity
Paper Type Weight Thickness No. of
sheets
Cut Sheet | Plain Paper 17 to 32 Ib. (64 to 120 g/m?) | 3 to 6 mil (0.08 to 0.15 mm) 100 "1
Inkjet Paper 17 to 53 Ib. (64 to 200 g/m?) | 3 to 10 mil (0.08 to 0.25 mm) 20 "2
Glossy Paper Up to 58 Ib. (Up to 220 g/m?) | Up to 10 mil (Up to 0.25 mm) | 20 2
Cards Photo 4 x 6 inches | Up to 58 Ib. (Up to 220 g/m?) | Up to 10 mil (Up to 0.25 mm) 20
Index Card Up to 32 Ib. (Up to 120 g/mz) Up to 6 mil (Up to 0.15 mm) 30
Envelopes 20to 25 Ib. (75 to 95 g/mz) Up to 20 mil (Up to 0.52 mm) 10
Transparencies - - 10
*1 Up to 100 sheets of plain paper 20 Ib. (80 g/m?).
2 BP71 69 Ib. (260 g/m?) paper is especially designed for Brother inkjet machines.
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"Recommended print media

To get the best print quality, we suggest using Brother paper. (See the table below.)
We recommend using "3M Transparency Film" when you print on transparencies.

Paper Type Item

Premium Plus Glossy Photo

- Letter BP71GLTR

-4 x 6 inches BP71GP

Premium Glossy Photo

- Letter BP61GLL (USA only)
-4 x 6 inches BP61GLP (USA only)
Matte Inkjet (Letter) BP60ML (USA only)
Plain Inkjet

- Letter BP60PL100 (USA only)
A4 Plain BP60OPA

A4 Glossy Photo BP71GA4

A4 Inkjet (Matte) BP6OMA

10 x 15 cm Glossy Photo BP71GP

Handling and using print media

W Store paper in its original packaging, and keep it sealed. Keep the paper flat and away from
moisture, direct sunlight and heat.

B Avoid touching the shiny (coated) side of photo paper. Load photo paper with the shiny side
facing down.

B Avoid touching either side of transparencies because they absorb water and perspiration
easily, and this may cause decreased output quality. Transparencies designed for laser
printers/copiers may stain your next document. Use only transparencies recommended for
inkjet printing.

H You can only print on both sides of the paper with PC printing using Windows.
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® IMPORTANT

DO NOT use the following kinds of paper:

» Damaged, curled, wrinkled, or
irregularly shaped paper

1

1 0.08 inches (2 mm) or greater curve
may cause jams to occur
« Extremely shiny or highly textured paper

» Paperthat cannotbe arranged uniformly
when stacked

« Paper made with a short grain

Paper capacity of the output paper
tray cover

Up to 50 sheets of Letter, Legal or A4 20 Ib
(80 g/m2) paper.

B Transparencies and photo paper must be

picked up from the output paper tray cover
one page at a time to avoid smudging.
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11.2 Printable Area on Paper

The printable area depends on the settings in the application you are using. The figures below
show the unprintable areas on cut sheet paper and envelopes. The machine can print in the
shaded areas of cut sheet paper only when the Borderless print feature is available and turned

on.
Cut Sheet Paper Envelopes
3 4 3 4
14 1]
O
{2 )
Top (1) Bottom (2) Left (3) Right (4)
Cut Sheet 3 mm (0.12 inches) 3 mm (0.12 inches) 3 mm (0.12 inches) | 3 mm (0.12 inches)
Envelopes | 22 mm (0.86 inches) | 22 mm (0.86 inches) | 3 mm (0.12 inches) | 3 mm (0.12 inches)
ﬁ// Note

The Borderless feature is not available for envelopes.

11.3 Printable Area on Disc

The figure below shows the unprintable areas on a disc. The machine cannot print in the
hatched areas on a disc.

$120 to $118
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CHAPTER 2 ERROR INDICATION AND TROUBLESHOOTING

1 INTRODUCTION

This section gives the service personnel some of the troubleshooting procedures to be followed
if an error or malfunction occurs with the machine. It is impossible to anticipate all of the
possible problems which may occur in future and determine the troubleshooting procedures, so
this section covers some sample problems. However, those samples will help service personnel
pinpoint and repair other defective elements if he/she analyzes and examines them well.

1.1 Precautions

Be sure to observe the following to prevent any secondary troubles from happening during
troubleshooting.

A\ WARNING

DO NOT use flammable substances or organic solvent such as alcohol, benzine, thinner or
any type of spray to clean the inside or outside of the machine. Doing this may cause a fire or
electrical shock.

Always unplug the AC power cord from the outlet when removing the covers and PCBs,
adjusting the mechanisms, or conducting continuity testing with a circuit tester.

(1) When disconnecting the connectors, do not pull the lead wires but hold the connector
housings.
(2) Static electricity charged in your body may damage electronic parts.

Before handling the PCBs, touch a metal portion of the machine to discharge static
electricity charged in your body. When transporting PCBs, be sure to wrap them in
conductive sheets.

When replacing the PCBs, put on a grounding wrist band and perform the job on a static
mat. Also take care not to touch the conductor sections on the flat cables.

(3) Be sure to observe the warnings.

(4) After repairing the defective section, be sure to check again if the repaired section works
correctly.
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1.2

Initial Check

Prior to proceeding to the troubleshooting procedures, make the following initial checks:

Environmental conditions

Check that:
(1) The machine is placed on a flat, firm surface.

(2) The machine is used in a clean environment at or near normal room temperature (10°C to
35°C) with normal relative humidity (20 to 80%).

(3) The machine is not exposed to direct sunlight, excessive heat, moisture, or dust.

Power requirements

Check that:

(1) The power supply specified on the rating plate on the machine is used. The supply voltage
stays within the rating £10%.

(2) All cables and harnesses are firmly connected.
(3) The fuses are not blown.

Recording paper

Check that:

(1) A recommended type of recording paper is used. (Refer to Chapter 1, Section 11
"PAPER."™)

(2) The recording paper is not dampened.

Ink cartridges
(1) Check that all of four ink cartridges are loaded.

Head/carriage unit

(1) Repeat the purge operation (Function code 76) several times. (Refer to Chapter 5, Section
1.4.28))
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2 OVERVIEW

2.1 Cross-section Drawings and Components

® Document scanning and feeding mechanisms

Document scanning Document feed roller 1
position actuator
ADF separation pad
Document feed .
roller 2 Document pick-up roller

(Left) r—:\' i. ‘ ;J% — (Right)

\ Document detection actuator | |

Document separation roller
CIS unit
Document pressure bar

® Printing and paper feeding mechanisms

Paper ejection roller
Switchback roller Paper feed roller
Pressure roller

Pressure roller release
actuator

— | /[ Registration actuator
9 and/carriage /
unit
(Front) @ i (Rear)
& » ‘L;
[o— \" \(\ E:JIE )
— = @ &
| NN
Yo NI
= — W N
/ \ Bank ASSY

DX roller .
Paper pull-in rollers

2-3 Confidential



2.2 Paper Path for Documents and Recording Paper

® Document path in ADF scanning

Document path
in ADF scanning

Place a document face down. /

7 (Right)

® Recording paper path

Disc path in disc printing

(Rear)

Paper path from paper tray

2-4 Confidential



2.3

Parts Names and Functions

® Document scanning and feeding

Names

Functions

Document detection actuator

This detects whether documents are set on the document tray.

Document pick-up roller

This pulls documents loaded in the document tray into the ADF.

Document separation roller and
separation rubber

These feed document pages (drawn in by the document pick-up
roller) one at a time to the document feed roller 1.

Document feed roller 1

This feeds a document to the scanning start position. It also ejects
the scanned document onto the document cover.

Document scanning position
actuator

This detects the leading edge of document pages, indicating the
scanning start position.

This also detects paper jams in the ADF.

Document feed roller 2

This feeds the scanned document to the document feed roller 1.

® Printing and paper feeding

Names

Functions

Paper pull-in rollers

These rollers pull in recording paper from the paper tray.

Registration actuator

This detects the leading and trailing edges of recording paper for
indicating the printing start position and for judging the paper size,
respectively.

In disc printing, this actuator detects the disc tray position.

This actuator also detects paper jams in the rear section of the
machine.

Paper feed roller

This stops its rotation so that the leading edge of recording paper
comes into contact with the roller for alignment (registration).

After registration, this roller rotates to feed the recording paper to
the printing start position.

In disc printing, this roller feeds the disc tray.

Pressure roller release actuator

In disc printing or in printing on glossy paper, post card, inkjet
paper, or OHP film, this detects whether the pressure roller is
released.

Paper ejection roller

This feeds printed recording paper to the switchback roller.
In disc printing, this roller feeds and ejects the disc tray.

Switchback roller

This ejects recording paper to the paper ejection tray.

In duplex printing, after feeding recording paper printed on its first
side by the specified amount, this roller reverses to feed the paper to
the DX chute.

DX roller

In duplex printing, this roller feeds recording paper passing through
the DX chute, to the paper feed roller.
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2.4

Block Diagram

Carriage motor

Control panel ASSY [ panel *1

| Head/carriage unit

Carri