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Service Bulletin

SB Number: | SB 2HP-006 Creation Date: 17/03/2008
o Firmware upgrade (Prevent JAM 18 and removing unused
Subject: .
thermistor)
Model: FS-C8100DN

Contents of changes

ltem

Contents

1 [ Method to prevent JAM 18 (Jam in vertical paper
conveying section)

Due to a timing problem A JAM 18 error code may occur
when using the second cassette.

2 | Changes made to prevent a service call when
removing unused transfer thermistor.

In order to remove an unused thermistor in the transfer belt
unit, the firmware has been changed.

Latest firmware as of September 2007

Type Program No. Check SUM | Version

MAIN 2HP_3000.005.003 8AEB 005.003

ENGINE | 2HP_1000.010.001 180D 010.001
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