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Subject: Firmware upgrade, Ver. A011 (engine)
Model: FS-3830N, FS-1920

Service Bulletin

KIMS Service Team, Kyocera Mita Europe							       7409 / SB 2FP-011

Firmware is upgraded as follows.

FS-3830N
For production efficiency, the system default value of engine parameter offset 5 (feed clutch timing) has been changed 
to 1. Previously it was manually set to 1 in the production process.

Type Program number Check SUM Version Remarks
ENGINE EB21KA011 3B3D A011

FS-1920
1.	 For production efficiency, the system default value of engine parameter offset 5 (feed clutch timing) has been 

changed to 1. Previously it was manually set to 1 in the production process.
2.	 There is a possibility that the toner gauge will not work correctly. This has been corrected.

Type Program number Check SUM Version Remarks

ENGINE EB20KA011 2A3A A011

Affected machine serial numbers:
FS-3830N:	 ALB5X69811 and higher
FS-1920:	 ALC5X24048 and higher
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