0 KYOCERD

Service Bulletin

SB Number: | SB 2FP-007 Creation Date: 05/09/2005
Subject: Firmware update
Model: FS-3820N/3830N

Please be informed that the firmware for FS-3820N/3830N has been changed as follows.

e Version 158.04

Contents

Remarks

1 | When a 2 page PCL document is printed,
printer will output a 1 page document with
overlap.

The phenomenon has been corrected in the F/W

2 | Incorrect character position when printing
character string rotated by 180 and 270
degrees.

The phenomenon has been corrected in the F/W

3 | High code characters are ignored when
processing an operation for Esc sequence
1Bxx (xx being high code)

The phenomenon has been corrected in the F/W

ROM Ver. Check Sum Label Name U-No Rom Type
System 158.04 B8DOH SB21K15804 YSO01 4MB-DIMM
e Version 158.05
Contents Remarks
1 | Certain characters are replaced by incorrect The phenomenon has been corrected in the F/W
characters.

2 | Atfter firmware upgrade the IP address is reset
to factory settings.

The phenomenon has been corrected in the F/W

3 | FO30 error message will display when printing
documents with downloaded fonts.

The phenomenon has been corrected in the F/W

ROM Ver. Check Sum

Label Name Rom Type

System 158.05 3F75H

SB21K15805 4MB-DIMM

Affected Machine Serial Numbers:

Version 158.04
FS-3820N: ALD4819964 and higher
FS-3830N: ALC4719718 and higher

Version 158.05
FS-3820N: ALD4928417 and higher
FS-3830N: ALC4719718 and higher
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