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  Service Bulletin 

SB Number: SB 2FP-003                                    Creation Date:  15/06/2004

Subject: Upgrade of engine (A002) and system (158.03) firmware 
Model: FS-3820N, FS-3830N 

 
 
Please be informed that the system and engine firmware for the FS-3820N/3830N has been changed as 
follows. 
 
SYSTEM FIRMWARE  
 
Version  158.02  ➩ 158.03 
 
CONTENT OF CHANGE 
Failure occurred when printing e-mail with file attachments compressed by QUOTED PRINTABLE.  
F/W has been changed to correct this. 
 
FS-3820N / 3830N 

 Version Checksum Label name U-no. Rom type 

System 158.03 4CD0 SB21K15803 YS1 4MB-DIMM 

    
 
 
 
 
 
 
 
 
ENGINE FIRMWARE  
 
Version  A001  ➩ A002 
 
CONTENT OF CHANGE 
Printer may produce faint print at low temperature. F/W has been changed to correct this.  

 
FS-3820N 

 Version Checksum Label name U-no. Rom type 

Engine A002 A204 EB28KA002 U2 2Mbit-Flash 

     
FS-3830N 

 Version Checksum Label name U-no. Rom type 

Engine A002 9FA8 EB21KA002 U2 2Mbit-Flash 

 
 

Affected Machine Serial Numbers, version A002: 
 
FS-3820N:       ALD4406393 and later 
FS-3830N:       ALC4405701 and later 
 

Affected Machine Serial Numbers, version 158.03: 
 
FS-3820N:       VLD4304898 and later 
FS-3830N:       ALC4303351 and later 
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