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SB Number: SB 2HN-004                           Creation Date: 10/03/2009

Subject:
Firmware upgrade to prevent error code F46F (System version 
003.011)

Model: FS-C5100DN/5200DN/5300DN

Classification
Field measure When error code F46F occurs after changing the printer settings at the command center, please 

upgrade the system firmware to the latest version.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by case X

Latest 
firmware 
as of 2009

Type Program No. Check SUM Version
MAIN S2HN_3000003011_BR ----- 003.011

Affected serial 
numbers

Type Serial number
FS-C5100DN XEU8Z05116 and higher
FS-C5200DN XEV8Z05705 and higher
FS-C5300DN XEW8Z02198 and higher

Contents of 
changes

After changing the printer settings at the command center, error code F46F may occur when 
printing certain PCL-XL data.


