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SB Number: SB 2HG-003                           Creation Date: 19/11/2009

Subject: Firmware upgrade (sleep timer delay and error code F186)
Model: FS-C5400DN

Classification
Field measure When the above mentioned phenomena occur, please upgrade the firmware to the latest version.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by case

Firmware Type Program No. Check SUM Version
SYSTEM 2HG_3000003001 2787 003.001

Type Serial number
FS-C5400DN XAC9800467

Serial numbers of affected machines

Machines produced after the above mentioned serial number, should not have the above mentioned phenomena.

Contents of 
changes

Item Contents
1 Delay when setting the auto sleep 

timer.
When setting the sleep timer, the timing may be 
delayed with 36 seconds, due to ASIC setting error. 
(e.g. timer is set to 4 hours, the auto sleep mode is 
activated 36 seconds later)

2 Processing lock or error code F186. A processing lock or error code F186 may occur when 
using a DIMM which is not listed in the guide line.


