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SB Number: SB 2HG-002                           Creation Date: 30/10/2009

Subject: Firmware upgrade (halftone images with increased density)
Model: FS-C5400DN

Field measure When the above mentioned phenomenon occurs, please upgrade the firmware to the latest 
version.

Firmware Type Program No. Check SUM Version Status Date
ENGINE S2HG_1000005002 db35 005.002 15/09/2009

Affected serial 
numbers

Type Serial number
FS-C5400DN October 2009 production

Phenomenon Due to improper control of the drum, halftone images may be printed with too high density.


