(X KYOCERA Service Bulletin

SB Number: | SB 2HG-004 Creation Date: 19/11/2009

Subject: Firmware upgrade (changed drum refresh modes)

Model: FS-C5400DN

Contents of Item Contents

changes Changed drum refresh modes. The drum refresh modes have been changed as
follows:

SVEG 78 : 0 (default setting)

1. Drum refresh for 30 sec activated at humidity -5%RH
2. Drum refresh for 30 sec activated at humidity -10%RH
3. Drum refresh for 30 sec. always at start-up (also after
sleep mode recovery).
4. Drum refresh of normal mode always at start-up
(also after sleep mode recovery).

RH = relative humidity

Firmware Type Program No. Check SUM | Version Status Date
ENGINE 2HG_ 1000004004 |fe9b 004.004 22/07/2009
Classification |[ |Entire stock rework [ Jin-field modification at next visit [_]Iin-field modification by case |[_JNo modification necessary

Field measure | Upgrade the firmware to the latest version, to implement the new drum refresh modes.

Serial numbers of affected machines

Type Serial number

FS-C5400DN XAC9800467
Machines produced after the above mentioned serial number, are affected by the above mentioned change.
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