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  Service Bulletin 

SB Number: SB 2DC-009                                 Creation Date:  21/10/2004 
Subject: Change of feed roller to improve paper feeding 
Model: KM-1500 

 
 
Phenomenon 
Paper is not fed from cassette and jam may occur.  
 
Cause 
An excessive amount of paper dust attaches to the surface of the paper feed roller, resulting into ‘no paper 
feeding’ and/or jam at the regist. roller section. This phenomenon may occur especially when using other 
paper than recommended by Kyocera Mita.  
 
Countermeasure 
If phenomena should occur, please replace current roller with improved roller which will improve the paper 
feed performance.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Parts Table 
 

No Part No. 
OLD 

Part No. 
NEW Old Description Q’ty 

old-new 
Interchange

ability 

1 2DC06030 
2A806010 

(or /AVR0025 /  
5AAVR0LL++044) 

ROLLER FEED ASSY 1 1 O O 

 
 

Affected Machine Serial Numbers: 
 
KM-1500:  June, 2004 production and later 
 
Note: 
Please be informed that in addition to the above affected machine 
indication, all machines shipped out to KMIS territory as of 1st of 
July 2004 already include the new roller.   
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