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Subject: Caution when transporting machine (retainers for scanner) 
Model: All digital MFP’s 

 
 
CAUTION POINT 
 
When an MFP should need to be transported to a different location, please mind that the scanner 
unit needs to fixed with the (yellow) scanner retainer pins before transport. 
Therefore please keep the scanner retainer pins for any future usage. 
(Remove the glass plate and move scanner unit manually back to home position and then fix it 
with the scanner retainer pins) 
 
If the MFP is transported while the scanner retainer pins are not fixed, the machine may be 
exposed to severe shocks, which may cause the scanner wire to loosen / shift. *  
Therefore, when setting up the MFP please check the condition of the scanner retainer pins and 
the scanner wire.  
 
* This phenomenon may occur especially on a KM-1620 / 2020, KM-2050 / 2550. 
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