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SB Number: SB 2GR-033                           Creation Date: 01/10/2009

Subject: The operation panel display remains blank
Model: KM-3035/4035/5035/3050/4050/5050

Classification
Field measure Please make sure that the wires do not get pinched during assembly or disassembly. 

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by caseX

Parts No. Affected 
model

Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 KM-3035/

4035/5035
---------- 2BL04460 SPACER WIRE

A and B
- 2 - O -

2 KM-3050/
4050/5050

---------- 2BL04460 SPACER WIRE
A only (B already 
added)

- 1 - O -

Affected serial 
numbers

Type Serial number
KM-3035/4035/5035/3050/4050/5050 June 2009 production

Phenomenon The operation panel display remains blank.

Cause The wire toner disposal has been damaged, after being pinched between the inner left cover and 
the front frame.
Under this condition the IC on the power supply board* becomes damaged.

*(LVU 100 302GR45011 and LVU 200 302GR45021)

Solution The spacer wire 2BL04460 has been added, to ensure that the wire toner disposal remains in the 
inner left cover.

Wire toner disposal 

Inner left cover Front frame

A

Spacer wire 2BL04460 positions A and B (view from the 
back of the inner left cover)

Wire toner disposal 

B


