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SB Number: SB 2H0-018                           Creation Date: 05/02/2009

Subject: Abnormal noise from paper conveying section 2
Model: KM-2540/3040/2560/3060

Classification
Field measure When the above mentioned phenomenon occurs, please apply grease molykote EM-50LP 50G 

(7BG010009H) at parts roller regist left SP (302H094140) and Bush regist (2C916260)

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by caseX

Affected serial 
numbers

Type Serial number
KM-2540/3040/2560/3060 September 2008 production

Phenomenon Abnormal noise may occur at paper conveying section 2, when feeding the second sheet of paper 
from the paper cassette or bypass tray.

Solution Apply grease molykote EM-50LP 50G (7BG010009H) at parts roller regist left SP (302H094140) 
and Bush regist (2C916260).

Solution; Apply grease at the parts roller regist left SP and bush regist

Parts roller regist left SP 
302H094140 (Apply the 
grease at the shaft)

Bush regist 2C916250


