20 KYOCERD

Service Bulletin

SB Number: | SB 2H0-009 Creation Date: 07/07/2008
Subject: Back ground image on print-outs
Model: KM-2540/3040/2560/3060

‘ Phenomenon ‘ Back ground images may appear at the machine rear side. ‘

‘ Cause ‘ The main charger is incorrectly Installed.

Solution

The shape of the main charge cleaner has been changed.
The shape and thickness of the holder guide pulley has been changed.

See page 2 for further details.

Parts

No. | Old Parts New Parts | Description QTY Interchange- | SP
No. No. ability
Oild | New | Old New
1 302H093011 | 302H093012 | PARTS DK-670 1 1 X 0] O
2H093011 2H093012
2 302H093311 | 302H093312 | PARTS MC-670 1 1 X 0] 0]
2H093011 2H093312

Classification |[ JEntire stock rework

[lin-field modification at next visit |[_]In-field modification by case |[X]No modification necessary

Field measure

Please instruct the user to insert the main charger unit firmly.

Affected serial

numbers

Type Serial number

KM-2540 QAL8201759 and higher
KM-3040 QAQ8201601 and higher
KM-2560 QAWS8102245 and higher
KM-3060 QBA8202492 and higher
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Main charger unit changes

Back of the machine Grey areas of the holder guide
pulley have been made thicker,
for fitting improvement.

v

Old main New main
charge cleaner  charge cleaner

> A hanging rib has been added to the main charger
at the front side of the machine

Front of the machine T
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