20 KYOCERD

Service Bulletin

SB Number: | SB 2H0-013 Creation Date: 05/11/2008

Subject: Firmware upgrade (JS-670 detection failure and panel lock after
ubject. recovering from sleep mode)

Model: KM-2540/3040/2560/3060

Contents of

Item

Contents

changes JS-670 detection failure | The JS-670 may not be detected after the machine recovers from sleep
mode, under the condition that the PF-670 is not connected and the
drum heater is set to “ON”.
Panel lock after copying | A panel lock may occur after copying with the platen cover open, when
the start key is pressed before the lamp returns to the home position.
Latest firm- Type Program No. Check SUM Version
Jwalrezaosogff MAIN 2HO 2F00.011.006 | -—---—---- 011.006
uly or
KM-2560/3060 ENGINE 2H0_1000.010.004 | -—-—-—---- 010.004
MMI2 2HO0_7A00. 011.006 | -—-------- 011.006
Latest firm- MAIN 2JB 2000004001 | -==—-—--- 004.001
‘é";gg fas of ENGINE 2JB_1000008004 | ---—------ 007.002
or
KM-2540/3040 LANGUAGE E 2JB_81XE001003 | -—-—-—--- 001.003
PRINTER FS 2JC_3F00.003.003 | --—----—-- 003.003

Classification

[ JEntire stock rework

[ lin-field modification at next visit |X]In-field modification by case |[_|[No modification necessary

Field measure

When above mentioned phenomena occur, please upgrade the firmware to the latest version.

Affected serial
numbers

Type

Serial number

KM-2540/3040/2560/3060

July 2008 production
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