(X KYOCERA Service Bulletin

SB Number: | SB 2H0-029 Creation Date: 02/02/2010
Subject: Firmware upgrade (Numonyx flash memory, security level etc.)
Model: KM-2560/3060

Content of changes

Item Contents
1 | Added support for Numonyx flash The Numonyx flash memory which will be used in the future is now
memory. supported.
2 | Added support for the fax system (M2). | The fax system (M2) is now supported.
Please see service bulletin 2H0-028 for further details.
3 | Added support for Equitrac software/ The following Equitrac software/hardware is now supported:
hardware.
Equitrac Office 4.
Equitrac Express 4.
Equitrac IC card reader.
Please note that the AC-1 key is not required when using the trail
mode.
4 | The security level has been added. To security level and device administrator setting has been added to
change the security level as follows:
System Menu —Security level —Login using the password —»
Choose low or high
The system administrator who can change the security level has been
added in the local user list as “device admin”.
Added security level menu at the system menu.
System
Network Parallel set Change
Restart Execute
Network security Next Security level
Firmware
Type Program No. Check SUM Version
MAIN 2HO0_2F00.032.004 - 032.004
ENGINE 2H0_1000.012.001 - 012.001
MMI2 2H0_7A00.032.004 -—-- 032.004
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Classification

[ |Entire stock rework ‘Dln-field modification at next visit [X]In-field modification by case |[_|No modification necessary

Field measure

Please upgrade the firmware to the latest version at the same time, to implement the above
mentioned changes.

Please upgrade the firmware twice, when upgrading from version 2.20D to enable the ECC
(error correction code) to solve common CF error codes.

(See service bulletin 2H0-021 for further details)

Serial numbers of affected machines

Type

Serial number

KM-2560/3060

December 2009 production.

Machines produced after the above mentioned production date, are affected by the above mentioned changes.
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