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SB Number: SB 2H0-002                            Creation Date: 12/06/2008

Subject: Firmware upgrade (Main, engine)
Model: KM-2560/3060

Classification
Field measure When the above mentioned phenomena occur, upgrade the firmware whenever necessary. 

Upgrade all the firmware to the latest version at the same time. 
Please instruct users not to turn off the power during data writing or processing to the harddisk.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by case X

Latest firm-
ware as of De-
cember 2007

Type Program No. Check SUM Version
MAIN 2H0_2F00.004.005 ---------------- 004.005
MMI 2H0_7000.004.006 ---------------- 004.006
ENGINE 2H0_1000.006.001 ---------------- 006.001

Affected serial 
numbers

Type Serial number
KM-3050/4050/5050 From the production of November 2007

Contents of 
changes

1. Error message “Wait for a while” when going into auto sleep mode
2. Error code CF26F may occur after a paper jam
3. Added automatic activation every 2 minutes
4. Command Centre changes
5. Change option name printed on the status page
6. Error code C0630 may occur after MIP_PG output
7. Error code CF445 may occur while recovering from auto sleep mode
8. Machine does not go into auto sleep mode
9. Error code CF603, panel lock, if the energy key is pressed continuously
10. Panel lock while receiving a single print job of over 1200 pages
11. Changed printing area values printed on the service status page
12. No fax reception possible, fax transmission job keeps on processing
13. The SIOP 0 command has been deleted
14. Prevention of panel lock after recovering from auto sleep mode
15. Preventing key presses of executing when the panel is set to panel lock
16. When feeding from the bypass the leading edge may be faint

Contents of 
changes

Item Contents
1 Error message “Wait 

for a while” when 
going into auto 
sleep mode

Pressing the start key while the machine shifts into auto sleep mode, 
could result in an error message (Wait for a while).

2 Error code CF26F 
may occur after a 
paper jam

Error code CF26F may occur after a paper jam

3 Added automatic 
activation every 2 
minutes

An automatic driving function has been added to let the machine be-
come active every 2 minutes. 
This is to make sure that the data flow is not interrupted.

4 Command Centre 
changes

The language option has been changed in the command center.
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5 Change option 
name printed on 
the status page

Old Security Kit, New Data Security Kit (C)
In order to acquire ISO15408, it is necessary to print the correct option 
name.

6 Error code C0630 
may occur after 
MIP_PG output

After using MIP_PG output (U089), error C0630 might occur (DMA 
abnormal).

7 Error code CF445 
may occur while 
recovering from 
auto sleep mode

When the drum Heater is on, and the start key is pressed while the 
machine shifts into its auto sleep mode error CF445 may occur.

8 Machine does not 
go into auto sleep 
mode

A problem could occur when using the document processor while the 
machine is in sleep mode.
After trying to use the DP a reset was necessary, this could cause the 
machine not to shift into auto sleep mode. 

9 Error code CF603, 
panel lock, if the 
energy key is 
pressed continu-
ously

When importing the address book data with the KM-NET viewer and 
the power save key is continuously pressed, a lock error (CF630) may 
occur.

10 Panel lock while 
receiving a single 
print job of over 
1200 pages

Continuously outputting a print job of 1200 pages (1 print job) causes 
the machine to become slower and finally show CF000 errors. 

11 Changed printing 
area values printed 
on the service 
status page

A correction has been made in the Service status page where there was 
an incorrect indication of printing area values.

12 No fax reception 
possible, fax trans-
mission job keeps 
on processing

Using the fax function could result in a 10 millisecond delay, when 
sending and receiving at the same time.

13 The SIOP 0 
command has 
been deleted

The SIOP 0 command has been removed.

14 Prevention of panel 
lock after recover-
ing from auto sleep 
mode

A Panel lock may occur, while the CD icon is displayed.

15 Preventing key 
presses of execut-
ing when the panel 
is set to panel lock

After manually locking the Panel, using the Job cancel button was still 
possible.

16 When feeding from 
the bypass the 
leading edge may 
be faint

When feeding paper from the bypass table, the image leading edge 
may be faint due to a delayed transfer on timing. 


