Canon Service Bulletin

LBP-FAX/LBP-MFP
Issued by Canon Europa N.V.

HARDWARE

Model: Ref No.:
L aser Base MF5630 MF5650-008
L aserBase MES620 (SH-T01-0LD-10029-01)
L aser Base MF5750 ]
L aser Base MF5770 Date:

July 2005
L ocation:
External Covers, Panels, etc.
Subject:

Newly setting the label to the rear cover for preventing the cassette paper sensor lever from breaking
SPEED:
SH-LD-0035-01
Destination:
F14-5691 (EUR, GB, FR), F14-5692 (EUR, GB, FR), F14-6591 (EUR, GB, FR,AU, CN), F14-6592 (GB, FR,
AU, CN, KR), F14-6593 (GB, FR, AU, CN, KR)
Detail:
<Symptom>
Wrongly detect the presence or absence of paper in the cassette
<Cause>
In some cases, the edge of paper comes to contact with the cassette sensor flag and the shaft of the flag is distorted
and damaged when operators place paper in the cassette from the rear with the state that the cassette is set to the
main body.
Depending on the flag position when it is damaged, the sensor always detects the presence of paper or the absence
regardless of actual situations.
<Factory Measure>
Newly set the rear cover label (FC5-8110) and affix it to the rear cover in order to call attentionsto users so as not
to place paper into the cassette from the rear with the state that the cassette is set to the main body.
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Servicework:
When the symptom above occurs, replace the cassette paper sensor lever and affix the rear cover label (FC5-

8110) to the rear cover. Or, as new type rear cover (FL2-1753) is set, replace the rear cover with the new one
with label (FC5-8110).
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P-1  New type REAR COVER

[l  REARCOVER LABEL

Service parts:
N Part n Part N " Stock Compati- | Available Fig
° atname o Qty | Stock | ity from No.
Old
1 100
New | LABEL,COVER,REAR | FC5-8110-000 0>1 D
Old | COVER,REAR HC1-1581-000 1>0 C N
2 100
New | COVER,REAR FL2-1753-000 0>1 D Y
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Effective on:
Apr. 2005

Serial No.

Model Starting Serial No.

LaserBase MF5630 (GB) BZQ04475
LaserBase MF5630 (D/E/F) WZzQ14297
LaserBase MF5630 (EUR) EZQ16219
LaserBase MF5650 (GB) BZP04475
LaserBase MF5650 (DE) GZP09020
L aserBase MF5650 (FRN) FZP06459
LaserBase MF5650 (EUR) EZP30104
LaserBase MF5730 (GB) SFB02009
LaserBase MF5750 (GB) SFC02009
LaserBase MF5770 (GB) SFD02009
LaserBase MF5730 (D/E/F) SFE02570
LaserBase MF5750 (DE) SFF02651
LaserBase MF5770 (GB) SFG02009
LaserBase MF5750 (FRN) SFJ02577
LaserBase MF5770 (FRN) SHB02009
LaserBase MF5730 (EUR) SFK02501
LaserBase MF5750 (EUR) SFL03273
LaserBase MF5770 (EUR) SFM 02009
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