Canon Service Bulletin

Issued by Canon EuropaN.V.

LBP-FAX/LBP-MFP

HARDWARE
Model: Ref No.:
L aserBase M F6530 MF6500-003 Rev. 1
L aser Base M F6540PL (F9-T01-M00-10005-02)
L aser Base M F6550 ]
L aser Base M F6560PL Date:
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L ocation:
Cassette
Subject:
Preventing multiple sheets of paper from being fed simultaneously from cassette
Detail:

At the time of cassette pick-up, multiple sheets of paper may be fed at the same time because of too high contact pressure
between paper and the pick-up roller. To prevent this, the pressure of the 3 springs[2] that retain the cassette lifter plate
[1] is decreased.

The new type spring comes in two types: a blue one and a silver one (See the table below).

Lot number of cassette | Spring color | Part number of spring Serial number of printer

. . Machines with a serial number earlier than the
60707403 and earlier Silver FU6-2408-000 ones listed in * Affected Machines’
60707404 to 61125504 Blue

61125505 and later Siver FU6-2408-020 Machines listed in “ Affected Machines

#

P-1 Cassette
[1] Cassette lifter plate

[2] Spring
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<Factory measure>

All the 3 springs that retain the cassette lifter plate are changed to the new type.

M F6500-003 Rev. 1

Service Work
When the foregoing symptom occurs, replace the 3 springs by the new type simultaneously.
Service Parts
. Compati- | Available | Fig.
No. Part number Part name Q'ty Stock bility from No.
1 O | FU6-2408-000 |SPRING 3>0 C N 300
N | FU6-2408-020 | SPRING 0>3 D Y

Affected M achines
LaserBase MF6530 EU1
LaserBase MF6550 EU1
LaserBase MF6540PL EU1
LaserBase MF6560PL EU1
LaserBase MF6580PL EU1
LaserBase MF6530 EU2
LaserBase MF6550 EU2
LaserBase MF6540PL EU2
LaserBase MF6560PL EU2
LaserBase MF6580PL EU2
LaserBase MF6550 EU3
LaserBase MF6560PL EU3
LaserBase MF6580PL EU3

SNF20166 and later
SNG20281 and later
SNP20303 and later
SNQ20236 and later
SNR20969 and later
SNX 20225 and later
SPB20168 and later
SPC20226 and later
SPD20274 and later
SPF20290 and later

SPG20365 and later
SPH20055 and later
SPJ20408 and later
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