
1 

 
 
 

MX300/MX308 
Reference Manual 

 
(Differences from the base models, MX310/MX318, only) 

 
 
 
 

1. List of Error Display / Troubleshooting 
 
2. Adjustment / Settings 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

QY8-13BL-000 
 

First edition： August 2007 
 

Canon Inc.



2 

- Table of Contents - 
 
 
1. List of Error Display / Troubleshooting 
 

1-1  Operator Call Errors 
1-2  Service Call Errors 
1-3 Fax Errors 

 
 
2. Adjustment Settings 
 

2-1 Service Mode 
2-2 PTT Parameter Mode 
2-3 User Mode 
2-4 Notes on Service Parts Replacement 
2-5 Grease Application 
2-6 Machine Transportation 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3 

1. List of Error Display / Troubleshooting 
 

1-1  Operator Call Errors 
1-2  Service Call Errors 
1-3 Fax Errors 

 
⇒ The contents is same as MX310/MX318. 

Please refer to the MX310/MX318 Simplified Service Manual (QY8-12BC-000). 
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⇒ The contents is same as MX310/MX318. 

Please refer to the MX310/MX318 Simplified Service Manual (QY8-12BC-000). 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
     
      
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




