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mifla Service Bulletin

SB Number: | SB AS-121 Issue Date: 01/07/2003
Subject: Application of grease to ‘UPPER TURN PLATE’ (J83)
Model: F-4730, DF-71E, DF-35

F-4730: finisher for KM-6230
DF-71E: finisher for KM-2530/3530/4030, FS-9100DN, FS-9500DN
DF-35: finisher for KM-C830/C830D

Phenomenon
JAM 83 may occur.

Cause

The ‘UPPER GUIDE, FEED SHIFT’ and the fulcrum of the ‘UPPER TURN PLATE’ may not rotate smoothly.
As a result of the unsmooth rotation the parts are not stable and may vibrate (resulting into JAM 83) and
possibly wear down.

Field Measure

To prevent the contact section on the ‘UPPER GUIDE, FEED SHIFT’ from wearing down, please apply
grease (TMP 1 grease) to the fulcrums of the ‘UPPER TURN PLATE’. See picture below.

(Quantity of grease: 2 pieces of rice grain)

Please take care that, except for the fulcrum of ‘UPPER TURN PLATE’, no grease adheres to the rest of the
paper conveying route.
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Affected Machine Serial Numbers:

F-4730: currently no production
DF-71E D3017785 and later
DE-35 X3001424 and later
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