20 KYOCERD

Service Bulletin

SB Number: | SB 3JY-003 Creation Date: 17/04/2008
Subject: System firmware upgrade version 002.009
Model: DF-730
Contents of Item Contents
changes 1 | Abnormal noise from The finisher reverse roller activates before paper has
reverse section. completely gone through the last roller of the machine.
Therefore the timing has been changed so that the DF-730 feeds
the paper after it has completely passed the last roller of the ma-
chine.
2 | Motor alignment error After Jam 81 the Print job does restart, however an alignment
C8170. motor error could occur when the first sheet of the restarted print
job ejects from the machine to the DF-730.
This is because the alignment motor stops, instead of
initializing after Jam 81.
Latest firmware Type Program No. Check SUM | Version Status Date
for KM-2560/3060/ | N (1PU) 5H1_9200.002.009 | 0454 002.009
2540/3040 as of
October 2007
Note See SB 3JY-002 if it is necessary to replace PBA-CONT-F
Parts No. | Old Parts New Parts | Description QTY Interchange- | SP
No. No. ability
Old | New Old New
1 305H180021 | 305H180022 | PBA-CONT-F 1 1 X O @)
5H180021 5H180022

Classification

[ |Entire stock rework

[lin-field modification at next visit |[X]In-field modification by case |[_|[No modification necessary

Field measure

When above mentioned phenomena occurs, please upgrade the firmware to the newest version.

Affected serial

Type

Serial number

numbers

DF-730

PRK7X00001 and higher
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