0 KYOCERD

Service Bulletin

SB Number: | SB 3JY-002 Creation Date: 11/02/2008
Subject: Firmware change, new model support
Model: DF-710/730, DP-710

The firmware for DF-710 and DP-710 has been changed to support KM-C4035E.
The firmware for DF-730 has been changed to support KM-2560/3060/2540/3040 and KM-C4035E.

NOTE:

The below table describes the compatibility between current and new machines/accessories.
The newer DF-710/730 and DP-710 are compatible with the KM-C4035E.

Compatible with present model

Support for new model

Main body to

which it can be installed

KM-C2520/C3225/C3232
KM-C2525E/C3232E

KM-C4035E

DF 730 supports KM-2560/3060/2540/3040.

Label on the
Document Finisher Document Finisher Documant Processor Document Finisher Docurnent Finisher Document Processor
DF-710 DF-730 DP-710 DF-710 DF-730 DP-710
Item code: 1203JY3UTO | 1205H13UTO | 1203J93UTO | 1203JY3U10 | 1205H13U10 | 1203J93U10
DF-710
No. | Old Parts New Parts Description Q’ty Interchange | Firmware version.
No. No. ablity
Old | New | Old New
1 ] 303JY01022 | 303JY01023 MIDDLE PWB ASS’Y 1 1 X (0] 3JY_9600.004.002
3JY01022 3JY01023
2 | 303JY80014 | 303JY80015 MAIN PWB ASS’Y WITH 1 1 X (0] 3JY_9200.006.003
3JY80014 3JY80015 SOFTWARE SP
DP-710
No.| Old Parts New Parts Description Q’ty Interchange | Firmware version.
No. No. ablity
Old | New | Old New
1 | 303J901011 | 303J901012 DRIVER PWB ASS’Y 1 1 X (0] 3J9_9500.004.005
3J9010M11 3J901012
DF-730
No.| Old Parts New Parts Description Q’'ty Interchange | Firmware version.
No. No. ablity
Old | New | Old New
1 | 305H180020 | 305H180021 PBA-CONT-F 1 1 X O | 5H1_9200.002.007
5H180020 5H180021
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Affected machine serial numbers

Model

Item code

Start serial number

DF-710

1203JY0U10

PRA7508105 and higher

1203JY3U10

PNP7502090 and higher

DF-730

1205H10U10

URF7412474 and higher
PRK******1 and higher

1205H13U10

UNN******1 and higher
PNX******1 and higher

DP-710

1203J95J10

PVM7507511 and higher

1203J90K10

PAQ7517537 and higher

1203J93U10

PNN7503761 and higher

Contents of changes in firmware

Model

Item

Contents

1 | DF-710
DF-730
DP-710

Support for KM-C4035E.

Changed the conveying speed.

2 | DF-710

The timing of paper holding solenoid
has been adjusted.

In order to reduce the sound of the paper holding lever hitting
the main tray, the operation timing of the paper holding solenoid
has been changed.

3 [ DF-710

Method to prevent JAM 88
(Main tray eject JAM).

There is a possibility that JAM88 might occur when copying 3
sheets monochrome A4 copies with 2 staples continuously.

4 | DP-710

changed.

The paper feeding timing when using
the Auto select function has been

When using the Auto select function, there is a possibility that
small sized originals are detected as large sized originals and
the copy image is printed half on the large sized paper.
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