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SB Number: SB DP-021                           Creation Date: 14/08/2009

Subject: Additional measures to prevent wire interface damage
Model: DP-670

Classification
Field measure Make sure that the wire interface is not twisted when installing it. (see service bulletin DP-009)

Please note that old and new parts can be mixed, this however will not ensure that the wire 
interface will remain undamaged when opening or closing the DP-670.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by caseX

Parts No. Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 303K502010

3K502010
303K502011
3K502011

BASE DP 1 1 O O -

2 303K504020
3K504020

303K504021
3K504021

COVER REAR 1 1 O O O

3 303K546052
3K546052

303K546053
3K546053

WIRE INTERFACE 1 1 O O O

Affected serial 
numbers

Type Serial number
DP-670 Not available

Solution The following changes have been made:

1. The shape of the base DP has been changed.
2. The shape of the cover rear has been changed.
3. The length of the wire interface has been extended with 20mm.

(See service bulletin DP-009 for the previous measure)

Phenomenon The wire interface between the DP-670 and the main body may be damaged, when opening and 
closing the DP-670.

Affected models: KM-2540/3040/2560/3060
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*1; Back view of the cover rear

Item 1; New shape of the base DP

Item 2; New shape of the cover rear

Old condition of the base 
DP 303K502010

New condition of the base 
DP 303K502011

25°

Wire interface

*1

Old condition New condition


