(X KYOCERA Service Bulletin

SB Number: | SB DP-018 Creation Date: 18/02/2009
Subject: Firmware upgrade (preventing skewed duplex scanning)
Model: DP-710

Affected models: KM-C2520/3225/3232/2525E/3232E/4035E

Contents of ltem Contents
changes 1 | Skewed scanning of originals in Originals may be scanned skewed in duplex mode.
duplex mode. The loop amount has been changed to prevent this from
occurring.

Solution; replace the driver PWB ass’y
303J901012 with driver PWB ass’y 303J90104

Parts No. | Old Parts New Parts | Description QTY Interchange- | SP
No. No. ability
Old | New Old New
1 303J901012 | 303J901014 | DRIVER PWB ASS’Y 1 1 0] 0] O
3J901012 3J901014 | (F/W version 9500.006.002)

Classification |[ JEntire stock rework [ Jin-field modification at next visit [X]In-field modification by case || ]No modification necessary

Field measure | When the above mentioned phenomenon occurs, please replace the driver PWB ass’y
303J901012 with driver PWB ass’y 303J90104 and upgrade the firmware to the latest version.

Affected serial | Type Serial number
numbers DP-710
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