KYHOCERd Service Bulletin 11

SB Number: | SB 2DD-002 Creation Date: 22/11/2004
Subject: Firmware upgrade
Model: FS-1018MFP

Please be informed that the main firmware for FS-1018MFP has been upgraded as follows.

MAIN Ver. 2DD_2000.002.006

CONTENTS OF CHANGES

Contents Remarks

1 | Default value of centerline position
adjustment for Cassette 1 (item in U048)
has been changed from [571] to [579].

2 | Adding "second" description to date file When adding a time description to a job name (Scan To E-mail, Panel job
name. name, Job end report etc.) the description "second" will be added to the
file name in addition to "date”, "time" (and "minute").

3 | Changing the process for Warning Buzzer Error sound takes priority over job end sound. If an error message is
displayed, a process has been added so that the job end sound is not
heard even if job end notification is sent.

4 | If bulk data is sent from FTP client, output is | The phenomenon has been corrected in the F/W.
stopped.

5 | If LAN cable is accidentally pulled out The phenomenon has been corrected in the F/W.
during transmission, CF426 occurs after the
occurrence of Send Error 2202

6 | If maintenance mode U065 (= Adjusting the | Incorrect image:

scanner magnification) is changed from the | 1. If originals are scanned through DP when ‘Continuous Scan’ is turned
default value "0", image may be incorrect. on and the top side of the originals is placed to the back side of machine,
white sheets of paper may be output.

2. 1f ‘4 in 1 output’ is performed, unusual image (solid black image etc.)
may appear.

3. If the default value is set to a minus value, scan copy through DP is
output as white sheets of paper.

7 | Option language support Extra optional language is supported from Main F/W version
2DD_2000.002.006" or later. (for more details, see SB 2DD-001)

Additional note:

The message that notifies that the waste toner bottle is nearly full may not disappear, even though old Process Unit is replaced
with new Process Unit. Please be informed however that the message will disappear after approximately 200 sheets are printed.
The remaining of the message on the display does not have any influence on performance or function of the machine.

Firmware details (Main)

Program . Check
Type No. File Name SUM
MAIN (CONTROLLER) 2DD29911 | S2DD_2000002006.zip 2DD_2000.002.006
LCD (PANEL) 2DD_A000.001.019

Field Measure

Firmware upgrade can be done with CF card. For procedure, see chapter 1-7-1 of the service manual.

The firmware file 2DD_2000.002.006 and all available optional language files can be downloaded from MFP &
Printer Reserved website accessible via http://www.kmissupport.com.

Affected Machine Serial Numbers:

FS-1018MFP:  XLA4805125 and later
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