(X KYOCERA Service Bulletin

cassette runs out of paper during mixed sized printing.

SB Number: | SB 2H4-004 Creation Date: 01/10/2009

Subiect: Firmware upgrade (messages when the paper runs out during
ubject. mixed sized printing)

Model: FS-1350DN

Phenomenon | The messages “add paper” and “processing” may be alternately displayed, when the paper

Solution The engine firmware has been corrected.
Firmware Type Program No. Check SUM Version Status Date
ENGINE 2H4_1000004002 8e80 004.002 24/07/2009

Field measure

When the above mentioned phenomenon occurs, please upgrade the firmware to the latest

version.
Affected serial | Type Serial number
numbers FS-1350DN Not available
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