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SB Number: SB 2HS-005                           Creation Date: 04/08/2009

Subject: Paper jam at the registration sensor can not be cleared
Model: FS-1100/1300D/1350DN

Parts No. Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 302HS08010

2HS08010
302HS08011
2HS08011

FRAME MFP 1 1 O O O

2 ---------- 302HS08340
2HS08340

COVER REG SW - 1 - O O

3 302HS08350
2HS08350

302HS08351
2HS08351

SPRING COVER REG 1 1 O O O

Affected serial 
numbers

Type Serial number
FS-1100 XLZ9464711 and higher
FS-1300D XLY9246747 and higher
FS-1300DN XET9214900 and higher

Phenomenon A paper jam at the registration sensor is not cleared after removing the paper.

Cause A piece of paper is torn off and is trapped at the frame MFP 302HS08010.

Solution The following changes have been made:

1. Cover reg SW 302HS08340 has been added to the frame MFP.
2. Spring pressure of spring cover REG 302HS08351 has been changed from 3 GF to 24 GF.  
3. Based on the above mentioned change, the shape of the frame MFP 302HS08011 has been  
   changed.
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