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SB Number: SB 2H4-003                           Creation Date: 19/05/2009

Subject:
Engine firmware upgrade version 003.002 (grey background on 
the print-out)

Model: FS-1350DN

Classification
Field measure When the above mentioned phenomenon occurs, please upgrade the firmware to the latest 

version.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by case X

Firmware 
V.003.002

Type Program No. Check SUM Version
ENGINE S2H4_1000003002 29EE 003.002

Affected serial 
numbers

Type Serial number
FS-1350DN Not available

Contents of 
changes

Item Contents
1 Grey background on the print-out. Grey back ground may appear on the print-out, when 

outputting large print jobs after replacing the toner.


