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Service Bulletin

KMIS Service Team, Kyocera Mita Europe							       7964 / SB 2GM-004up

Firmware is upgraded as follows.

1.	 The spelling of the descriptions in the network status page have been corrected:
 	 = Defind	 ->	 Defined
 	 = Not Defind	 ->	 Not Defined
 

2.	 IP Filter is defined differently by protocol. This has been implemented as a new feature.
3.	 Lock-up at power-up diagnosis has been corrected

Due to a change in the NVRAM mapping, custom settings such as country settings and network settings are reset 
when downgrading the firmware from 2GM_2000.006.001 or 005.005 to version 2GM_2000.004.008 or older.

The effect of firmware updates are as follows. Please use this as a guide when up- or downgrading firmware in order 
to avoid problems:

Before update After update Comment

up to 004.008

004.008 and earlier No problem

005.005 DO NOT UPDATE

006.001 and later No problem

005.005

004.008 and earlier DO NOT UPDATE

005.005 No problem

006.001 and later No problem

006.001

004.008 and before DO NOT UPDATE

005.005 No problem

006.001 and later No problem

Firmware specifications
Type Program number Check SUM Version

SYSTEM 2GM_2000006001 3796 006.001

Previous version: 004.008

Serial number information:
Machines with serial number XLK7278869 and higher have firmware version 006.001 installed at the factory and no 
problems are extpected for these machines.


