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Service Bulletin

SB Number: | SB 2F8-016 Creation Date: 15/01/2007
Subject: Firmware upgrade, Ver. 008.001/008.002/009.002 (engine)
Model: FS-2000DN/3900DN/4000DN

The firmware is upgraded to solve the following issues:

Refilled toner detection is implemented.

*

*

When refilled toner is installed, “Unknown toner installed” is indicated

Explanatory drop-in sheet is added to the replacemnt toner carton. This will guide the customer through the
steps which need to be taken when the “Replace toner” message appears.

The main charge voltage is adjusted for use in high temperature and high humidity. This will avoid corrupted images if
the drum surface should become moist/ wet.

Type Program number Check SUM Version Remarks
ENGINE S2F8_1000008001 80D2 008.001 FS-2000DN
ENGINE S2F9_1000009002 16D6 009.002 FS-3900DN
ENGINE S2GA_1000008002 62DE 008.002 FS-4000DN

Field measure:

Should the problem arise please update the firmware.
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