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SB Number: | SB 2F8-001 Creation Date: 06/06/2006
Subject: Firmware upgrade, Ver. 003.003 (engine)
Model: Fs-2000D, FS-3900DN

The firmware is upgraded to correct the following phenomena:

SITUATION:

Paper is put on the MP tray and drum refresh mode is executed.
PHENOMENON:

If the top cover is opened and closed while indicating “Please wait” (after outputting paper), the operation panel

subsequently displays “Ready” but a paper jam occurs at next printing nonetheless.

FS-2000D
Type Program number Check SUM Version Remarks
ENGINE S2F8 1000003003 1FF3 003.003 -
FS-3900DN
Type Program number Check SUM Version Remarks
ENGINE S2F9_ 1000003003 A8F1 003.003 -

Field Measure:

If the problem arises, please upgrade firmware.

Affected machine serial numbers:

FS-2000D: XLM6306569 and higher
FS-3900DN: XLN6200339 and higher
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