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SB Number: SB 2F8-025                           Creation Date: 18/02/2009

Subject: Improper detection of the empty paper cassette
Model: FS-2000D/3900DN/4000DN

Parts No. Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
FS-2000D 1 302F809040

2F809040
302F809041
2F809041

+COVER LIFT GEAR 1 1 O O -

FS-3900DN/
4000DN

2 302F909230
2F90923

302F909231
2F909231

+COVER LIFT GEAR 1 1 O O -

Phenomenon Improper detection of paper empty.

Cause Marker indicator 302F909260 does not go down to the bottom of the paper cassette.

Solution The shape of the cover lift gear has been changed.

Marker indicator

cover lift gear

Front view of the cover lift gear Rear view of the cover lift gear

Old condition New condition; Added 
0.5mm rib

New condition; Boss has 
been changed from 2.5mm 
to 2.0mm


