0 KYOCERD Service Bulletin

SB Number: | SB 2F8-011

Creation Date: 20/09/2006

Subject: Firmware upgrade, Ver. 006.001/007.003 (engine/system)

Model: FS-4000DN

Engine Firmware is upgraded as follows.

A paper jam which may occur when changing the paper source to the bulk feeder is corrected.

Type Program number Check SUM Version
ENGINE S2GA_1000006001 3847 006.001
System Firmware is upgraded as follows.
Malfunctions corrected
1. Operation panel button lock-up that may occur if the cancel button is pushed when a paper jam occurs.
Condition under which the phenomenon occurs:
A. Buzzer on the panel is set to “OFF”.
B. The cancel button is pushed while paper is jammed.
2. FO30 error that may occur at PDF direct print.
FO030 error may sometimes occur when printing certain PDF files.
*There is no problem that buzzer is “ON”.
Type Program number Check SUM Version
System 2F9_3000007003 BF04 007.003
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