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 Service Bulletin 

 

SB Number: SB 2B0-008                   Creation Date:  30/08/2003
Subject: Change Engine ROM version (A016 => A017) 

Model: FS-3800(N) 

 
 
 
Firmware has been changed to correct the below phenomenon. 
 
 
Phenomenon 
Paper may jam when printing legal paper in duplex at low print coverage. 
 
 
A016 => A017 
 

 ROM Ver. Checksum Label Name U-No Rom Type 

Engine A017 A772 E38KA017 U3 2 Mbit-Flash ROM 

 

 

Field Measure 

Please upgrade the firmware if the phenomenon should arise. 

 

 

Affected Machine Serial Numbers: 

FS-3800:         AAC3743860 and later
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