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  Service Bulletin 

 

SB Number: SB 2BZ-004                                Creation Date:  06/04/2004 
Subject: Dog ear in paper (Fuser unit change) 
Model: FS-6020 (FK-400) 

 
Phenomenon 
Dog’s ear in the ejected paper. 
 
Countermeasure 
The material and shape of the ‘GUIDE PAPER FUSER L/R’ has been changed.  
The shape of both the ‘GUIDE PAPER FUSER L’ and ‘GUIDE PAPER FUSER R’ has been unified to 
improve the productivity and the work efficiency. 
 
Contents of changes 
Material change 
OLD: resin /       NEW: sheet metal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Parts Table 
 

No. Part No. 
OLD 

Part No. 
NEW Description Q’ty 

old-new 
Interchange

ability 

1 ---------- 2BZ20290 GUIDE FUSER L - 2 - O 

2 2BZ20250 ---------- GUIDE PAPER FUSER L 1 - O - 

3 2BZ20260 ---------- GUIDE PAPER FUSER R 1 - O - 

 
Affected Machine Serial Numbers: 
 
FS-6020:          AAS3602354 and later 
FK-400:            GMD3610632 and later               

 

OLD  GUIDE PAPER FUSER L 

OLD GUIDE PAPER FUSER R

NEW GUIDE FUSER L 
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