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SB Number: SB 2BZ-005                           Creation Date: 20/01/2009

Subject: Deformed seal discharger in the fuser unit
Model: FS-6020

Parts No. Parts No. Description Q’TY To be shipped Your order number
1 5PLPXRQAXKX FK-400(E) /FUSER UNIT 1 KME-080519

Phenomenon The seal discharger in the fuser unit may deform to a point, where it damages the press roller.

Cause Poor assembly of the seal discharger.

Solution The phenomenon has been detected in the FK-400 fuser units supplied between February 2008 
and August 2008.

Shipping 
information

Replacement parts will be shipped by the KME-RPS department accordingly.
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