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Service Bulletin

KMIS Service Team, Kyocera Mita Europe							       8035 / SB 2FV-002

The system firmware for the FS-920 is upgraded to solve the following issue:

This change is made to establish compatibility with Spansion flash memory. Spansion is a flash memory manufacturer. 
Fujitsu flash memory, which we conventionally used for our DIMMs, was discontinued and we changed to Spansion 
flash memory. This new firmware has maintained backward compatibility with the old DIMM PWB.

Type Program number Check SUM Version

SYSTEM S2FW_3000003001 F54D 003.001

Note:When attempting to update this firmware, DO NOT store both system and engine firmware on one CF card. Should you do so 
it is possible that a firmware download error may occur or the DIMM may be corrupted and fail to start up the printer.

Field measure: 
No particular problem is expected. Use this or future system firmware version when upgrading DIMM PWB with 
Spansion flash memory.

Serial number information:
Machines with serial number XLG7366378 and higher will be shipped from the factory with system firmware version 
003.001.
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