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SB Number: | SB PF-008 Creation Date: 13/10/2004
Subject: Counter value [9999999] at setup
Model: PF-410

PF-410: Paper feeder for KM-1620 / 2020.

Phenomenon

The counter value might be [9999999] at the delivery of PF-410.

Cause

If after installing EEPROM to PCB in the production lines, the first startup is performed in checker mode, the
counter value becomes [9999999] and data is not initialized. Then, if 8 sheets or more are output without
turning the power off, the counter value is continuously counted from the next value. However, if the power is
turned off before outputting 8 sheets of paper, the counter value returns to [9999999].

Field Measure

Please check the counter value at setup! If the phenomenon arises, please clear the counter value with
maintenance mode U901 (= ‘Checking / clearing counts by paper feed locations’).
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