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SB Number: SB PF-018                           Creation Date: 01/10/2009

Subject: Abnormal noise at the multi purpose feeder
Model: PF-500/510

Parts No. Old Parts No. New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 303K809320

3K809320
303K809321
3K809321

GEAR JOINT Z13 1 1 O O O

Phenomenon Abnormal noise may arise from the gears at the multi purpose feeder.

Solution The following changes have been made:

1. The material of gear joint Z13 (303K09320) has been changed.
2. Grease has been applied at the back of cover lift gear (303K809120) and at  
    the bearing side of the paper cassette.

  Affected models: FS-C5100DN/5200DN/5300DN/5400DN

Phenomenon; Gear Z13 generates noise at the multi purpose feeder

Gear Z13

Cover lift gear

Solution; Grease has been applied at 
the bearing part of the paper cassette. 

Solution; Grease has been 
applied at the cover lift gear. 


