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  Service Bulletin 

 

SB Number: SB 2C9-005                                  Creation Date:  02/04/2004 

Subject: Starter toner quantity change 

Model: KM-1620 

 
 
 
Please be informed that the quantity of starter toner supplied with the KM-1620 has been changed as follows.  
 
 
 OLD NEW 
Quantity 
(in grams) 

290 g. 425 g. 

Expected lifetime  
(A4, 6% coverage) 

1,000 pages 3,000 pages 

 
 
 
NOTES: 
 

 The new starter toner is included as of below affected machine serial numbers and later. 
 KM-2020 is supplied with the 3,000 pages starter toner from first mass production.  
 A distinction can be made between the old quantity starter toner and the new quantity starter toner, 

supplied with the machine, by checking the label attached to the starter toner carton. 

New quantity starter toner ➩     *  mark is added after the last digit: see example below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Affected Machine Serial Numbers:  
 
KM-1620:         H3026194 and later 
 

 

 

Example: 
OLD:   2C992530 
 ↓ 
NEW:   2C992530* 

*   is added.
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