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SB Number: | SB 2C9-016 Creation Date: 05/02/2005
Subject: Unsuccessful detection of paper size in lengthwise direction
Model: KM-1620

Phenomenon & Cause

Paper sizes which are positioned in lengthwise direction in the cassette might not be correctly detected due to
possible deformation of the ‘PLATE SIZE DETECTION’ (P/N: 2C907060). Due to this deformation the ‘PUSH
SWITCH 03 SN’ (P/N: SP000360) that detects paper size in lengthwise direction in cassette is located at

improper position.

Countermeasure
The ‘STOPPER PLATE SIZE’ (No.1) has been attached to the ‘PLATE SIZE DETECTION’ in order to

prevent the deformation of ‘PLATE SIZE DETECTION'.

Field Measure If the phenomenon arises, please attach new part no. 1 (see below parts table).

‘PLATE SIZE DETECTION’ (P/N: 2C907060)
Overlap of double-side

tape and film.
(Tolerance: £ 1mm)

Put the bended part of
the stopper between the
two convex parts of the
plate.

Double-sided tape
‘STOPPER PLATE SIZE’ (Nol) Thickness: t=0.188

Parts Table
Part No. Part No. - Q'ty Interchange
No. | oLp NEW DEE eI old New| ability
1 | - 2C907640 | STOPPER PLATE SIZE - 1 - (0]

Affected Machine Serial Numbers:

KM-1620: from H3012472 to 3012840, H3013241 and later
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