0 KYOCERD

Service Bulletin

SB Number: | SB 2JB-001 Creation Date: 04/02/2008
Subiect: Upgrading Firmware (Can not use the DP after receiving a FAX
ubject. in sleep mode)
Model: KM-2540/3040
Contents of changes
Item Contents

1 [ Can not use the DP after
receiving a fax in sleep mode

After pressing the power key to return from sleep mode
the document processor does not feed the original.

2 | Correcting the maintenance

Maintenance items which are not for field service have been removed from

report the Maintenance report.
Latest firmware as of December 2007
Type Program Number Check SUM Version
MAIN 2JB_2000003001 4F85 003.001
ENGINE 2JB_1000004001 AE2C 004.001
LANGUAGE E 2JB_81XE001003 6FB3 001.003
PRINTER FS 2JC_3F00.002.001 147D 002.001
FAX 3LH_5100002002 604D 002.002
For FAX remote R3LH_5100002002 - 002.002

Field Measure: At installation of the fax system or in case the fax is standard, upgrade the firmware.

Affected Machine Serial Numbers:

KM-2540 [ QAL7Z01156 and higher

KM-3040 [ QAQ7201120 and higher
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