(X KYOCERA Service Bulletin

SB Number: | SB 2JB-010 Creation Date: 01/04/2010
Subject: Firmware upgrade (error code 00, added security level etc.)
Model: KM-2540/3040, Printing system (Y)
Item Contents
1 | “Error code 00” (normal completion) “Error code 00” may be displayed after completing maintenance mode
after completing maintenance mode U411 successfully.
U411 (automatic scanner adjust) This message has been changed to “RESULT OK 00” to indicate that
successfully. U411 has been completed without problems.
2 | The security level has been added. The security level can be set to high or low as follows:
System Menu/Counter—Machine default —Security level —»
(change the set value)—Input password —Choose low or high
3 | Improper counter clearing at the It may be possible that 1 count is added to the copy count, before
account ID of the accounting system. clearing the counter at the accounting ID of the accounting system.
4 | Numonyx flash memory. The firmware has been changed to support the latest Numonyx flash
memory.
Firmware
Type Program No. Check SUM Version
MAIN 2JB_2000005011 005.011
ENGINE 2JB_1000014003 014.003
LANGUAGE E 2JB_81XE002001 002.001
PRINTER FS 2JB_3F00005002 005.002
Parts
No. | Old Parts New Parts Description QTY Interchange- | SP
No. No. ability
Old | New | Old New
1 303LG94010 | 303LG94011 | PARTS PWB DIMM ASS’Y WITH 1 1 X 0] (6]
3LG94010 3LG94011 SOFTWARE SP

Classification |[ JEntire stock rework [ Jin-field modification at next visit [X]In-field modification by case || ]No modification necessary

Field measure | When the above mentioned phenomena occur, please upgrade the firmware to the latest version.

Serial numbers of affected machines Serial numbers of affected units
Type Serial number Type Serial number
KM-2540/3040 November 2009 production Printing system (Y) December 2009 production
The above mentioned changes have been applied to The above mentioned changes have been applied to
machines produced after the above mentioned units produced after the above mentioned
production date. production date.
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