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SB Number: SB 2JB-002                          Creation Date: 17/04/2008

Subject: F/W Change (Preventing white spots at the leading edge and 
change image transfer timing)

Model: KM-2540/3040, Printing system Y

Classification
Field measure When the above mentioned phenomenon occurs, please upgrade all the firmware to the newest 

version.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by caseX

Latest firm-
ware as of 
February 2008

Type Program No. Check SUM Version Status Date
MAIN 2JB_2000004001 ---- 004.001
ENGINE 2JB_1000007002 ---- 007.002
LANGUAGE E 2JB_81XE001003 6FB3 001.003
PRINTER FS 2JC_3F00.002.001 147D 002.001

Affected serial 
numbers

Type Serial number
KM-2540 QAL7Y01128 and higher
KM-3040 QAQ7Y01043 and higher
Printing system Y URG7Y01449 and higher

Contents of 
changes

Item Contents
Preventing white spots 
from appearing at the 
leading edge.

The timing between charging and discharging has been changed. 

Image transfer timing has 
been changed.

The image transfer timing has been changed to improve printing near 
the leading edge.


