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SB Number: SB 2FZ-036                           Creation Date: 05/11/2008

Subject:
“Parts fuser drive assy” parts have been changed, to make 
them compatible with other machines

Model: KM-C2520/3225/3232/2525E/3232E/4035E

Classification
Field measure Make sure that only a combination of old parts or new parts is possible, when replacing the parts.

Entire stock rework In-field modification at next visit No modification necessaryIn-field modification by case X

Parts No. Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 302FZ31862

2FZ31862
302FZ31863
2FZ31863

MOUNT FUSER DRIVE 1 1 X X -

2 302FZ32011
2FZ32011

302FZ32012
2FZ32012

PLATE FUSER DRIVE 1 1 X X -

3 302FZ32021
2FZ32021

302FZ32022
2FZ32022

HOLDER FUSER CL 1 1 X O -

Affected serial 
numbers

Type Serial number
KM-C2520/3225/3232/2525E/3232E/
4035E

June 2008 production

Contents of 
changes

To ensure compatibility with other machines, the mount fuser drive, plate fuser drive and holder 
fuser CL have been changed as follows:

1. The fix positions of the mount fuser drive and the plate fuser drive have been changed.
2. The shape of the holder fuser CL has been changed.

New fixing position mount fuser 
drive (view from the back)

Mount fuser drive 302FZ31863; 
Old fixing position

Plate fuser drive 302FZ32012; 
Old fixing position

Holder fuser CL 302FZ32022; 
Shape has been extended and a 
round shape has been added

New fixing position

New fixing position

Old fixing position mount fuser drive 
(view from the back)

Holder fuser CL 302FZ32021; 
Old condition


