0 KYOCERD

Service Bulletin

SB Number: | SB 2FZ-029 Creation Date: 12/06/2008
, Add protection sheet to prevent scraping of the fuser heat
Subject:
roller

Model: KM-C2520/3225/3232/2525E/3232E/4035E

Phenomenon | Depending on the wiring process of the fuser thermostat wire, it may be possible that the fuser
thermostat scrapes against the surface of the heat roller.

Solution Add polyimide film on the surface of the fuser thermostat between the thermostat and fuser heat
roller, to protect the heat roller.
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Parts

No. | Old Parts New Parts | Description QTY Interchange- | SP | Remarks
No. No. ability
Old | New | Old New
1 302FZ93178 | 302FZ93179 | PARTS FUSER | 1 1 X O O | All other
2FZ93178 2FZ93179 200 ASS’Y models
2 1302JD93061 | 302JD93062 | PARTS FUSER | 1 1 X O O | For KM-
2JD93061 2JD93062 200 ASSY C4035E

Classification

[ |Entire stock rework

[ lin-field modification at next visit |X]In-field modification by case |[_|[No modification necessary

Field measure

When the above mentioned phenomenon occurs, please replace the fuser unit with the new

model.
Affected serial | Type Serial number
numbers KM-C2525E PAX8406514 and higher
KM-C3232E PAV8401412 and higher
KM-C4035E QCNB8400431 and higher
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