0 KYOCERD Service Bulletin

SB Number: | SB 2FZ-030 Creation Date: 07/07/2008
Subject: Coloured stripe trough the image
Model: KM-C2520/3225/3232/2525E/3232E/4035E

Phenomenon | A coloured stripe may appear on the image.

See below for further details.

Cause Mylar is deformed and makes contact with the developer unit due to incorrect handling of the
developer unit.

See below for further details.

Solution ‘ Be careful not to touch the mylar film when handling the developer unit.

Do not touch the mylar film when handling a
developer unit

A coloured stripe appears on the image.
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