0 KYOCERD Service Bulletin

SB Number: | SB 2FZ-025 Creation Date: 17/04/2008
. Added cushioning material to prevent the Slit glass from
Subject: .
damaging
Model: KM-C2520/3225/3232/2525E/3232E/4035E

‘ Phenomenon ‘ It may be possible that the Slit glass gets broken during transport.

Solution To reduce the load from boxes that are stacked on top of the machine, the cushioning material has
been changed.
Top surface previous condition Top surface current condition Current condition

Folding type pad (prevents 4 built up pads have been added  There is no cushion material
Slit glass from moving) to absorb possible shocks (Position X); cushion material will

be placed here.

Previous packing condition of Current packing condition of
Slilt glass and Contact glass Slit glass and Contact glass
A

—Folding type pads=— Built up type pads

Classification |[ |Entire stock rework

[ Jin-field modification at next visit [ |In-field modification by case ‘ENO modification necessary
Field measure

When transporting the machine, make sure that no heavy boxes are placed on top of the machine
box, especially boxes that are smaller (See Service bulletin 2H0-006 for details).

Affected serial | Type
numbers KM-C4035E
All other MFP’s

Serial number
Production from January 2008 and later.
Production from February 2008 and later.
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