[g KYHOCERd Service Bulletin 11

SB Number: | SB 2BG-005 Creation Date: 05/02/2005
Subject: Vertical white lines on image (change ‘MCH UNIT’)
Model: KM-C2630, KM-C2630D

Phenomenon & Cause

If over time there is not sufficient pressure anymore from the main charger wire cleaning pad, the main
charger wire is unevenly wiped at cleaning. As a result, uneven discharge might occur and vertical white lines
may occur on the image.

Countermeasure
The material of the cleaning pad has been changed to improve the pressure of cleaning pad.
Material change: OLD: Felt —» NEW: Seagull

Reverse side of ‘MCH UNIT’ at
rear side of machine.

Main charger wire

//
Field Measure If the phenomenon arises, please replace with part no. 1 with new part.
Parts Table
Part No. Part No. — Q'ty Interchange
No- | oLp NEw Description Old New | ability
302BG93210
1 2BG68110 2BG93210 PARTS, MCH UNIT,SP 1 1 X (0]

Affected Machine Serial Numbers:

KM-C2630/C2630D: V3004163 and later
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