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SB Number: SB 2BG-020                           Creation Date: 17/12/2008

Subject: Broken edge of the guide TC F
Model: KM-C2630/2630D

Classification
Field measure When the above mentioned phenomenon occurs, please replace the guide TC F and install plate 

TC guide F. 

Entire stock rework In-field modification at next visit No modification necessaryX In-field modification by case

Parts No. Old Parts 
No.

New Parts 
No.

Description Q’TY Interchange-
ability

SP

Old New Old New
1 ------------ 302BG68580

2BG68580
PLATE TC GUIDE F - 1 - O -

Affected serial 
numbers

Type Serial number
KM-C2630/2630D Not available

Phenomenon The edge of the guide TC F 2BG02600 at the front of the machine may get cracked or brake off.
Even when the edge of the guide TC F brakes of, it is unlikely it will cause a problem.
However in rare cases image failure or paper jam may occur.

Solution Install plate TC guide F 302BG68580 to strengthen the edge of the guide TC F. 

Solution; Replace guide TC F, install plate TC guide F and fix it with a screw Phenomenon; Damaged edge of the guide TC F
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