(X KYOCERA Service Bulletin

SB Number: | SB 2H7-008 Creation Date: 16/04/2009

Subject: Incorrect description in the service manual (maintenance mode
ubject. U000 event log)

Model: TASKalfa250ci/300ci/400ci/500ci

Contents of The explanation of the second set of digits of the paper jam log (maintenance mode U000 event

changes log), where incorrectly described on page 55 of the service manual.

Page 53 of the service manual — Page 55 of the service manual

Event Log Wrong description
MFP . .
} . (b) Detail of paper source (Hexadecimal)
Firmware version 2H7_2000.000.000 2008.010.27
1) @) 00: MP tray

(4) Paper Jam Log 01: Cassette 1
# Count. Event Descriprions 02: Cassette 2
12 gg;ngﬁ ﬂ_}g_-g_}-gg-_g_l_g_;_ 03: Cassette 3 (paper feeder)
14 4988 /I‘TU:UT'UB':UT:m : 045 Cassette 4 (paper feeder)
13 4988 / 10.01.08.01.02 08: 3000-sheet paper feeder
12 4988 ,f 10.01.08.01.01 05/06/07/09: Reserved
11 4988 S EE—
18 | 10. 01, 08.01. 02
s 1 | @ ® © @ (
7 1103 12.03.08.01.01 Correct description
6 1027 12.03.08.01.01
S 1027 12.03.0A.01.01 (b) Detail of paper source (Hexadecimal)
4 1027 12.03.08.01.01
3 1027 12.03.08.01.02
2 550 12.03.0A.01.01 00: MP tray
1 28 12.03.08.01.01 01: Cassette 1

02: Cassette 2

03: Cassette 3 (paper feeder/3000-sheet paper feeder)
04: Cassette 4 (paper feeder)

05/06/07/09: Reserved

KMIS Service Department, Kyocera Mita Europe Page 1 of 1 8787/ SB 2H7-008



