(X KYOCERA Service Bulletin

SB Number: | SB 2G1-023 Creation Date: 02/02/2010

Subject- Firmware upgrade (numonyx flash memory and stapling job
ubject. print-out failure)

Model: FS-9130DN/9530DN

Content of changes

Item

Contents

1 | Numonyx flash
memory.

Because the commonly used spansion flash memory has become difficult to obtain, we
changed the common type to numonyx flash memory.
The system firmware has been upgraded to support the numonyx flash memory.
Please note that the firmware is backward compatible with older flash memory.

2 | Print-out failure.

pages.

Printing may stop while the machine is processing jobs with a mixed number of stapled

Firmware

Type Program No. Check SUM | Version Status Date
MAIN S2G1_3000.013.001 C81A 013.001 13/10/2009
ENGINE S2G1_1000.019.001 916C 019.001 11/20/2009

Classification |[ |Entire stock rework

[ lin-field modification at next visit |[_JIn-field modification by case |[X]No modification necessary

Field measure | When the above mentioned phenomenon occurs and to support the numonyx flash memory,
please upgrade the firmware to the latest version.

Serial numbers of affected machines

Type

Serial number

FS-9130DN/9530DN

December 2009 production

Machines produced after the above mentioned production date, should be affected by the above mentioned changes.
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