20 KYOCERD

Service Bulletin

SB Number: | SB 2G1-012 Creation Date: 17/04/2008
Subject: Firmware upgrade (Jam 00 and 12 when using PF-750)
Model: FS-9130DN/9530DN
Contents of Item Contents
changes 1 | Jam 12 when using the | Jam 12 (no paper feed Jam) could occur when feeding paper from
PF-750. the PF-750 (especially in the duplex and cover mode)
2 | Machine keeps driving Machine could keep driving after finishing a Print job.
after print job is finished. | The setting of the center thermistor has been changed to prevent
this from happening.
3 | Jam 00 when selecting Selecting B5 paper size in the PF-750 using cover mode or duplex
B5 paper size using the may result in error code Jam 00 (unknown paper Jam).
PF-750.

Latest firm- Type Program No. Check SUM | Version Status Date
ware as of MAIN S2G1_3000.007.001 D663 007.001 19/07/2007
January 2008

ENGINE S2G1_1000.015.001 D6C5 015.001 21/12/2007

Classification |[ |Entire stock rework

[ ]In-field modification at next visit [X]In-field modification by case |[ JNo modification necessary

Field measure | When above mentioned phenomena occur, please upgrade al the firmware to the latest version.
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